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Auto racing tracks 
throughout the 
country are active. 
We have excellent 
markets for coverage 
of this type. Big cars, 
stocks, midgets, sports 
cars... call on Illinois 
R. B. Jones first. 


Christmas comes but once a year—but grow- 
ing Christmas trees is a big, year-round 


business. Now you can 
give such clients Fire 
insurance to protect 
their valuable growing 
trees. Here’s a new 
and untapped source 
for business for you. 


REPRESENTING 


Lloyds London 
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Amusement parks, carnivals 
and circuses are good spring- 
time sales targets. They must 
have coverage . . . and we’ve 
the facilities you need for them. 


@ 
More than 5,000 planes are oe 
currently airborne on crop Yi 


dusting missions all over the 

country. Ordinarily hard-to- 

place, Illinois R. B. Jones can provide Lia- 
bility and Hull 
insurance on 
these aircraft. 
It’s a market 
well worth look- 
ing into. 


Illinois Hh. B. Jones ine. 


175 W. Jackson Blvd., Chicago 4, Ill. 
WAbash 2-8544 «+ C. Reid Cloon, Pres. 


612 GARY NATIONAL BANK BUILDING 
GARY, INDIANA ¢ TUrner 6-9231 
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Fire & Allied « Valued U & O 
Inland Marine ¢ Garage Liability 
Full coverage auto e Sub-standard auto 
Taxicabs « Drive & Haul away 
Motorized wheel chairs 
Sport cars including racing DO 
Dealers Open Lot 


Vendors Single Interest 
(including conversion) 


Long Haul Trucks 
(Butane, Propane, Gasoline) 


Retrospective Penalty Premium Cover 
(for all type risks) 


BI & PD—Primary or Excess 


PHONE AMHERST 6-1358 
TELETYPE DN 5245S 
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WE’V E& 
EXPANDED 
OUR 
COVERAGE 


now to include: 


Miscellaneous Casualty with 
specific coverage on— 


e Owners, Landlords and Tenants 
e Manufacturers and Contractors 


e Comprehensive General Liability—with 
or without full vehicle coverage 
(primary or excess basis) 


Now—in addition to the Surplus and hard-to-place 
business in the categories listed at the left—you 
can add those above. . . the miscellaneous casualty 
coverage that means you can do more business! 

You get all of CENTRAL UNDERWRITERS’ benefits 
with these new coverages . . . Immediate, competi- 
tive quotations; latest American Bureau Language 
policy; claim payments made from our Denver 
office PLUS the stable market with $42,000,000 in 
assets and $15,000,000 in U. S. Funds. 


propitable 
MORE , BUSINESS IN SURPLUS LINES 


Mail the Coupon NOW for complete details. 
No obligation, of course. 


Contrial Undewurrilers, Ine. 


916 Broadway -+- Denver 3, Colorado 





Please send complete details on how I can write more business 
on Surplus lines. 


Agency Name 


Address 
City one aane Zone State 
By Title 
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State Farm's New 
Auto Policy Features 
Major Medical Pay 


Coverage Increased; 
New Policy Format to Be 
Extensively Advertised 


State Farm Mutual Auto this week 
began writing in several Pacific coast 
and southwest states its new automo- 
bile insurance policy which contains 
“44 extra-protection features,’ among 
which is the introduction of an option- 
al major medical payments coverage. 

The new State Farm policy is of en- 
tirely new format. It will be extensive- 
ly promoted in advertisements over 
television and in magazines and news- 
papers, and the ads will invite com- 
parison of State Farm’s coverage with 
that of other companies. 

Unlike the family protection policy 
of National Bureau of Casualty Under- 
writers or the Crusader policy of All- 
state, State Farm has no special name 
or designation for its new policy. It 
will be advertised as the “State Farm 
auto policy with the star features.” 

The new major medical coverage 
pays all of the first $1,000 and 80% of 
additional expenses up to total pay- 
ments of $5,000 for each person in- 
jured, subject to a $1,000 limit per 
person on funeral expenses. There is 
no limit to the number of persons cov- 
ered in a single accident. The rate will 
be about 1% times that for $1,000 
standard medical. 

Other optional coverages are: 


1. A lower rate for $50 deductible 
(CONTINUED ON PAGE 32) 
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Weaver Retires at 
Royal, Takes Post 
with U. S. Flood Unit 


Benjamin F. Weaver, assistant U. S. 
manager of Royal-Globe companies, 
has retired and has been appointed as- 
sistant commissioner of Federal Flood 
Indemnity Administration. His retire- 
ment was accelerated a few months to 
permit him to accept the FFIA post. 
He will be responsible for the admin- 
istration and execution of indemnity 
operations of FFIA. 

Mr. Weaver served Royal-Globe al- 
most 48 years. 

He joined the Atlanta office of Royal 
as special agent. After army service in 
World War I he returned to the com- 
pany as special agent and served suc- 
cessively in Alabama, Georgia and 
Florida. After advancing to the posi- 
tion of assistant manager of the south- 
ern department, he transferred to New 
York and was appointed assistant U. S. 
manager in charge of the southern de- 
partment. He held this position until 
1956 when he assumed nationwide ex- 
ecutive responsibilities. 

In addition to representing the group 
on various industry committees, Mr. 
Weaver was president of Southeastern 
Underwriters Assn. 


Orr Elected Head of 


Caledonian-American 

Dudley W. Orr, president of Peer- 
less, has been elected president and a 
director of Caledonian-American, pur- 
chased by Peerless last year. 

Other officers named are George L. 
Aarmstrong, B. Cramton Carrick, Ray- 
mond T. Sweeney, John O. Talbot and 
Montague H. Zink vice-presidents and 
directors, Ernest E. Newcombe, secre- 
tary-comptroller and _ director,, and 
James M. Kay, treasurer. Other direc- 
tors elected are Chauncey L. Waddell 
and Knight Wooley. 

In addition to the purchase of Cale- 
donian-American capital stock, Peer- 
less assumed all U. S. business of Cal- 
edonian of Edinburgh, except ocean 
marine, and of the Netherlands. The 
latter is now a member of Peerless 
group. 





Holz Names Shantz 
Special Assistant 
in N. Y. Department 


Superintendent Leffert Holz of the 
New York insurance department has 
appointed Henry Shantz, Northport, L. 
I., attorney, his special assistant in 
public relations and liaison. Mr. Shantz 
succeeds William G. Carroll of Islip, 
L.I., who resigned the position after 

nine months. 
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McFarland Resigns 
as Manager of 
American in West 


John G. McFarland, vice-president 
of the western department of Ameri- 
ean at Rockford, 
Ill., has resigned. 
President Robert 
Z. Alexander stat- 
ed that the resig- 
nation was accept- 
ed with regret, 
and paid tribute to 
Mr. McFarland’s 
service to the or- 
ganization. 

Leo E. Kietzman 
who has been with 
the company 34 
years, has as- 
sumed the duties of western manager. 
David H. Wilson will be associated 
with him. Mr. Kietzman’s permanent 
assignment is head of fire production 
countrywide in the operations depart- 
ment at the head office and he will 
return to that post later. Mr. Wilson, 
who heads casualty production coun- 
trywide, will likewise reassume those 
permanent duties. 

Other managerial personnel and as- 
signments at Rockford remain un- 
changed. 

Casualty business formerly reported 
to the Rockford office is now being 
processed through branch offices of 
American, and, effective May 6, fire 
business will similarly be reported and 
processed. The branches which are 
supplanting the western department 
providing service to American produc- 
ers are Chicago, Minneapolis, Milwau- 
kee, St. Louis, Des Moines, Indianapo- 
lis, Detroit and Kansas City. 





John G. McFarland 





House Votes Funds 
to Probe SEC, FTC 


WASHINGTON—The House _ has 
voted $250,000 for an investigation of 
17 federal regulatory agencies to see 
whether they are administering the 
laws under which they operate in ac- 
cord with the intent of Congress. 

Included in the agencies to be 
studied are Securities & Exchange 
Commission and Federal Trade Com- 
mission. The probe will be conducted 
by a special nine-man subcommittee 
headed by Rep. Moulder of Missouri 
of the interstate and foreign commerce 
committee. 





N. Y. Insurers Merged 
Woodstock Mutual Fire Insurance 
Association of Woodstock, N. Y., bas 
been merged into New York Central 
Mutual Fire of Edmeston, N. Y. 








Late News Bulletins... 








American Surety Elects Four at Top Level 


American Surety has elected vice-president Randolph E. Brown to the newly 
created post of executive vice-president, and has named John C. Barrows, 
comptroller, Alanson R. Fredericks, general counsel, and Kenneth J. Heindel, 
fire manager, vice-presidents. Mr. Brown is in charge of agencies and pro- 


duction. 


Jurisdiction of FTC 
Denied by Court in 
American H&L Case 


Says Congress Intended to 
Foster State Regulation 
Even Though It Is Varied 


Federal Trade Commission does not 
have jurisdiction over the advertising 
of American Hospital & Life, the fifth 
circuit court of appeals has ruled. The 
court, which heard arguments in the 
case at New Orleans, states in its 
opinion that “if there is an ‘irreducible 
area’ of Commission jurisdiction, we 
are of the firm conviction that the 
matter presented by the record before 
us is not within it.” 

FTC had argued that “there must 
remain an irreducible area of Com- 
mission jurisdiction over the interstate 
activities of insurance companies 
which cannot be reached by state law.” 
This attitude was spelled out in the 
3-to-2 decision with which FTC over- 
ruled the findings of its own examiner 
in the American H.&L. case. The ap- 
peals court thus disposes of one of 
FTC’s major contentions in the A&S 
cases. 


The court confined its opinion to the 
jurisdictional question. It concluded: 
“The Commission’s examiner found 
that each of the states in which the 
petitioner did business, except Missis- 
sippi, had enacted laws for the regula- 
tion of false and deceptive advertising. 
Mississippi enacted such a law while 
the matter was pending before the 
commission. This is not controverted. 
The examiner found that the petition- 
er’s advertising matter was not false, 
misleading or deceptive. 

“Holding, as we do, that the com- 
mission was without jurisdiction, we 
do not reach the merits.” 

The appeals court brushes .aside re- 
liance by FTC on the case of U. S. vs 
Sylvanus, which involved charges of 
using the mails to defraud in the sale 
of insurance by mail. Here the McCar- 
ran act was held to be no bar to pros- 
ecution. A fraudulent scheme carried 
on by use of the mails would violate 
the mail fraud acts even though the 
mails never crossed a state boundary. 
The doctrine of the case has no bear- 
ing on the problem in the American 
H.&L. case, the appeals court states, 
and adds that “a violation of the postal 
laws does not of itself confer jurisdic- 
tion on the FTC.“ 

Specifically, the American H.&L. 
case involves a cease and desist order 
issued by FTC, which, by the 3-to-2 
vote, had charged the company with 
unfair and deceptive advertising prac- 
tices in commerce in violation of the 
FTC act. The court points out that 
each of the states in which the com- 
pany does business has statutes for- 
bidding deceptive and misleading ad- 
vertising. The company did business 
through agents and sent them printed 
brochures from the home office for 


(CONTINUED ON PAGE 32) 
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Suggests ICT May 
Have Been Broke 
Four Years Ago 


AUSTIN—Disclosure that nearly 
four years ago an officer of the Inter- 
state Commerce Commission had sug- 
gested to the Texas board of insurance 
commissioners that the now defunct 
ICT of Dallas might then be insolvent 
featured the final hearing of the sen- 
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Do you own 
only half a house? 


This is the question our agents 

are asking assureds and prospects 

every day, pointing up the need 

to insure to value. How about you? 

Are you insuring only half a house? 

A co-sponsor of the $1,000,000 TV-Radio 
campaign of the National Board 

of Fire Underwriters on this theme, The 
Camden helps its agents take advantage 
of this promotion in many ways. 


SheCimdlon use 


INSURANCE ASSOCIATION 


Camden 1, New Jersey 


ate investigating committee in Austin 
last week. 

The observation was made in a let- 
ter to the board from W. Y. Blanning, 
director of the ICC’s motor carriers 
bureau, who said that in view of a re- 
insurance agreement ICT not only 
might be “technically” insolvent to the 
extent of $3,334,608 but also might be 
trying to evade Texas insurance laws. 
The reinsurance deal involving Con- 
tinental Union of Alabama and Lloyds 
was called “unusual arrangement” by 
Mr. Blanning. 

The correspondence, introduced by 
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FACULTATIVE 
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309 W. Jackson Bivd., Chicago 6, Ill. 
WaAbash 2-7577 


TREATY 


T. C. ANDERSON, Vice Pres. 


Teletype CG2785 








committee counsel Gene Fondren, also 
involved L. W. Blanchard, former chief 
examiner, who had sent copies of the 
file to BenJack Cage, president and 
promotor of ICT. 

The senate investigators also heard 
details of another reinsurance agree- 
ment in 1955 of the ICT with a newly 
formed company, Missouri Union of 
Clayton, Mo., that was approved by 
the board seven months later and 
made retroactive, according to E. B. 
Kelly, assistant chief examiner. The 
delay in applying for approval failed 
to meet the law’s requirements, said 
Mr. Kelly. 

The committee also got an insight 
into the board’s problem in dealing 
with a company suspected of insol- 
vency, in testimony offered by John 
Osorio, board chairman. The problem 
was brought to a head in an announce- 
ment by Mr. Osorio that a test case in 
court would be sought on the board’s 
authority to cancel a solvent company’s 
license on grounds that there had been 
fraud in the past and suspicion that 
there would be fraud in the future. He 
urged passage of a pending bill that 
would provide criminal penalties if 
management did not disclose that the 
firm was insolvent. 

Charles F. Herring, chairman of the 
senate investigating group, announced 
at the close of the hearing that a “con- 
structive report” probably would be 
filed before the end of the month in an 
effort to recommend corrective meas- 
ures that would prevent “another ICT 
insurance disaster.” 


Mich. Senate to Debate 


Insurance Code Changes 


A bill embodying a wide range of 
technical amendments to the Michigan 
insurance code will be presented for 
legislative debate in the senate this 
week. The amendments incorporated 
in the bill were unanimously approved 
by the all-industry committee which 
supported last year’s recodification of 
Michigan’s insurance laws. 

The house has passed a bill requir- 
ing a warning in large type in auto- 
finance contracts if the insurance 
placed in connection with the install- 
ment program does not include liabil- 
ity insurance. 

A bill in the house to remove the 
present ban on officials and agents of 
insurers operating funeral parlors has 
been referred to committee. 


Minn. High Court Rules WC 


Covers Out of State Injury 


ST. PAUL—The Minnesota work- 
men’s compensation law applies even 
though the contract of employment 
was signed and the accident occurred 
in another state, Minnesota supreme 
court held in reinstating a $10,000 
award to Mrs. Bernice Huebner whose 
first husband was killed in an accident 
in Indiana in 1953. A referee for the 
state industrial commission had 
awarded her compensation but the 
commission overruled the referee on 
the ground that the employer was not 
localized in Minnesota, the employ- 
ment contract had been made in Mis- 
souri and the accident happened in In- 
diana. But on appeal the supreme court 
held that “the evidence was sufficient 
to compel a finding that the employer’s 
business was localized here so as to 
make the Minnesota workmen’s com- 
pensation act applicable.” 


Bank Buyers to Hold 
Dinner in N.Y. May 9 


Savings Banks’ Insurance Forum 
will hold its annual dinner meeting in 
New York City, May 9. Miss Irene 
Newman of Flatbush Savings Bank, 
Brooklyn, is in charge of tickets. Ger- 
ald L. Pinggera of Lincoln Savings 
Bank of Brooklyn is chairman of the 
program committee. 





Over 300 Attend 4 
1956 NAII Workshop 
Conferences in S.F. 


The annual workshop meeting of 
National Assn. of Independent Insur- 
ers at San Francisco early this month 
topped all previous meetings in both 
attendance and company participation 
with more than 300 delegates regis. 
tered. The family auto policy was dis. 
cussed by a casualty underwriting 
panel moderated by Carl M. Russell, 
Meridian Mutual. Panel members 
were: Clyde Cecil, Colorado Farm Bu- 
reau Mutual; A. E. Kraus, Government 
Employees; Henry L. Moffett, Secured; 
S. J. Passen, Auto Club Inter-Insur- 
ance Exchange; Norval Reamer, De- 
troit Auto Inter-Insurance Exchange, 
and J. A. Wimmer, Republic Indem- 
nity. 

” e e 

The panel noted that the family auto 
policy was not introduced without giy- 
ing rise to some problems. Since the 
policy became effective a number of 
municipalities have cancelled the coy- 
erage which they had been carrying 
protecting their liability against acci- 
dents or losses involving police vehi- 
cles of the private passenger type. It 
seemed to be the feeling of most of 
those present that it was not the orig- 
inal intent that the coverage be thus 
extended without some premium con- 
sideration. 

Several representatives indicated 
that their companies have been keep- 
ing statistics on underwriting by occu- 
pation and that preliminary results 
seem to indicate definite trends with- 
in occupational groups. 

The underwriters also agreed that 
current rates for insuring foreign-made 
autos are normally adequate for liabil- 
ity, but that physical damage rates are 
inadequate, primarily because repairs 
and replacement parts have to be im- 
ported. 

One suggestion which came out of 
the multiple line session concerns the 
current package policy popularity. It 
was argued that while package policies 
are currently profitable, they will not 
necessarily remain so because of an 
increased claims consciousness which 
may develop when people find out just 
what extensive coverage they have. 

On securing adequate technical per- 
sonnel for companies entering the mul- 
tiple line field, there seemed to be no 
set approach. Some companies felt that 
the most economical method was the 
cross training of fire and casualty un- 
derwriters already on their staffs. Oth- 
ers felt this to be too long a process. 
Highly skilled underwriters were the 
making of multiple line business, they 
pointed out, and said that the best and 
quickest way of getting the necessary 
skills is to hire them from outside. 
Some multiple line underwriters ex- 
pressed appreciation of this view. This 
panel was moderated by Henry L. 
Moffett, Secured. Panel members were: 
W. J. Heinrich, Allstate, and D. E. 
Johnson, Nationwide Mutual. 

In the session on assigned risks, the 
pros and cons of uniform rates and 
coverages were aired at length with 
no concert of opinion apparent. One 
point on the “con” side was that it 
might seem contradictory for a com- 
pany to urge uniformity for assigned 
risks, but oppose such uniformity on 
other business. 

With respect to the use of exclusion 
endorsements and limitation endorse- 

(CONTINUED ON PAGE 26) 
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Your clients like 
extra convenience ?... 






Tell them about New York Life’s wonderful 


CHECKO-MATIC 


premium payment plan! 





Today, most of your clients budget everything by the 
month and usually make payments by check. And now, 
by introducing Check-O-Matic, New York Life has made 
it possible for them to apply the same practice to their 
life insurance—through cooperation of their local banks. 


CHECK-O-MATIC 
SAVES THEM MONEY .. . 


Premium is less than if they 
pay monthly the usual way! 





Your client simply authorizes New York Life to draw 
checks on his regular checking account for each monthly 
premium ... then authorizes the bank to honor these 
checks. And except for seeing that the proper balance is 
maintained in his account, that’s all he has to do from 
then on. Payment of premiums is completely automatic— 
your client never has to lift a pen or lick a stamp. 


The new Check-O-Matie plan is available with any 
New York Life individual Life Insurance policy or Acci- 
dent and Sickness policy which has a monthly premium 
of $10 or more. Think how much extra influence this 
outstanding convenience can have in pleasing your clients 


SAVES THEM TROUBLE... 
No inconvenience every month 
writing checks or mailing them! 





SAVES THEIR POLICIES... 
Prevents possible lapse due to 
forgetfulness! 

















and in opening up new business for you! 






“Eager 
to serve’ 


vs Brokerage Division 
at ¢ — 


* New York Life 


Insurance Company 





Life Insurance + Group Insurance + Accident & Sickness Insurance + Employee Pension Plans 


4 





HeNATIONAL UNDERWRITER 


April 18, 1957 





N. Y. Mutual Agents 
Elect Garrick at 
Annual Convention 


Mutual Agents Assn. of New York 
State at its annual convention in Syr- 
acuse elected Paul A. Garrick of Me- 
dina president, Charles R. Kroeger of 
Norwich executive vice-president, and 
four functional vice-presidents—Ira D. 
Keiter of Albany, R. A. Augustine of 
Kingston, G. W. Milbrandt of Pelham 
and G. P. Tobler of Smithtown. 


Each vice-president will supervise 
an association activity such as mem- 
bership, legislation, fire and traffic 
safety, etc. The association reelected J. 
Lewis du Mond of Cobleskill secre- 
tary and Norris H. Dann of Endicott 
treasurer. 

New directors are Thomas Doxsee of 
Minoa, Wesley Frank of Gloversville, 
Thomas McManus, Jr. of Buffalo, John 
Rosenkrans of Seneca Falls, Martin 
Schneider of Canandaigua and Charles 
A. Walker of Syracuse. 

The association passed the 1,000th 
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SPEAK OUT. 
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Our 25th Year 
A. E. Strupwick Co. 


Reinsurance 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 
FEDERAL 9-5847 


A. E. STRUDW'CK, PRES. 
=. W. BLANCH, V. P. 


W. H. KERN, V.P. 


D. A. TAYLOR, V. P. 


208 SOUTH LASALLE ST. 
CHICAGO 4, ILLINOIS - 
CENTRAL 6-9141 


H. A. GOETZ, V. P. 
J. C. KUNCHES, V. P. 





membership just before the convention. 
About 700 attended. 

The convention, which attracted the 
largest crowd of any yet, adopted a 
number of resolutions. 

One protested the appointment of 
direct writer representatives by agency 
companies because of practice “oper- 
ates to the detriment of the bona fide 
independent agent and agency mutual 
company.” The group urged mutual 
agents not to accept brokerage from 
representatives of direct writers and 
adjured agency mutuals not to appoint 
such representatives as agents. 

The association also requested Gov. 
Harriman to veto a bill which provides 
automatic licensing of representatives 
of domestic assessment cooperative 
fire insurers as agents. This bill, ac- 
cording to the resolution, contemplates 
a complete breakdown in present agent 
qualification laws, since it would ex- 
clude these representatives from any 
of the requirements under section 114 
of the insurance law. 

The group also asked a veto of the 
bill that would prohibit adult educa- 
tion courses being credited toward 
qualification for state agent examina- 
tions. The bill would eliminate several 
schools from the New York depart- 
ment’s list of approved 90-hour insur- 
ance courses. The reasoning here is 
that the business has too few approved 
schools now and applicants in several 
cities are dependent on these courses 
for insurance training. The bill, the as- 
sociation contends in its resolution, is 
sponsored by high price private school 
interests for purely selfish reasons. 

Another resolution asked the gov- 
ernor’s approval of a bill which would 
permit the superintendent to refuse to 
license an applicant for an agent’s 
license if more than 10% of his com- 
ission income is derived from sources 
in which he has a principal interest. 
This would prevent subterfuge of 
forming agencies solely to circumvent 
the rebating law, the resolution argued. 

The association expressed support of 
the better business bureaus in pre- 
senting facts to the senate subcom- 
mittee on overcharges by finance in- 
surers on insurance of automobile 
physical damage. 

Another resolution urged rating or- 
ganizations and insurance departments 
to accelerate rate findings and facts 
to give support to adequate premium 
rates and company expense factors by 
utilization of modern computing facil- 
ities to comply with existing condi- 
tions. Promulgating rates in the cas- 
ualty field today is inadequate to meet 
the rapidly changing loss conditions 
in economic trends, the resolution com- 
mented. 

The association expressed support 
for the Jenkins-Keogh bills in Con- 
gress which would extend to self-em- 
ployed businessmen the same retire- 
ment privileges enjoyed by the corpor- 
ate employer and employe. 

Ralph B. Williams of Kansas City, 
National association president, com- 
mented on the Monroney Senate sub- 
committee revelations in the auto 
PHD field, that until lending and in- 
surance are completely separated, evils 
will always exist. Philip L. Baldwin, 
general manager of NAMIA, and Wil- 
liam A. Stringfellow, assistant manag- 
er, attended. 

Mr. Milbrandt discussed agent’s 
common problems as chairman of the 
stock-mutual agents’ liaison commit- 
tee. Among these problems _ are 


strengthening the agent qualification 


law, a ‘possible state advisory commit- 
tee including producers for discus- 
sions with the insurance department 
on various topics, and legislation. 
(CONTINUED ON PAGE 29) 


Court Upholds 
Principle of 
Graduated Rates 


Graduated reduced rate filings of 
Southwest General and six other in. 
surers have been judged legal by 
Judge Betts in district court of Travis 
county in Austin. 

The judge in his concluding remarks 
said: “Then I come down to that one 
issue as to whether or not this lesser 
rate schedule as filed by the plaintiffs 

. is illegal per se. Since ‘risk’ as 
used in this statute I am interpreting 
as meaning the res of the insured, | 
find that the amount of risk, using the 
term ‘risk’ in the common ordinary 
accepted terminology of everyday life, 
rather than as applied to insurance jn 
this case, is not at issue. I find that a 
graduated rate is not per se illegal. It 
is not prohibited by the statute, and 
therefore a graduated rate is neverthe- 
less a rate. Maybe it’s a different kind 
of rate, but it’s a rate.” 


Convict 34 in N. J. 
Claims Fraud Case 


The conviction of 34 persons in 
Camden, N. J., has ended the opera- 
tions of a fraudulent claims ring which 
bilked 23 insurers out of $40,000 be- 
tween June, 1955 and February, 1956. 

N. Morgan Woods, manager of Assn. 
of Casualty & Surety Claims Bureau, 
reported that the 34 were given prison 
sentences ranging from six to nine 
years and $900 fines down to six 
month suspended sentences and $300 
fines. One person was acquitted. 

The fraudulent operations began 
when two owners of an auto body com- 
pany deliberately wrecked their own 
new automobiles and then filed claims. 
They collected from different insur- 
ance companies for identical damages 
and then broadened the scope of their 
activities. 

The two purchased the salvage of 
four late model cars and titled them in 
the names of co-conspirators. Using 
these wrecks, and with the assistance 
of other conspirators who were car 
owners, they made fraudulent claims 
by filing false reports with their insur- 
ance companies alleging involvement 
in accidents with one of the pieces of 
salvage. In these fake accidents to in- 
surers, the car owners accepted com- 
plete liability for them and no claims 
for personal injury were made. Busi- 
ness was so good that at the time the 
claims bureau entered the case the 
ringleaders had a waiting list of 20 
persons anxious to file false accident 
reports. 

Mr. Woods said that of the 32 people 
involved in the fraudulent actions 
with the two leaders, one owned a 
towing service, one was an automobile 
damage appraiser, four were insurance 
adjusters and the remaining 26 were 
insured claimants, or persons who par- 
ticipated in the fraudulent claims in 
some manner. 








Poss Named Allstate Controller 
Mark Poss has been elected control- 
ler of Allstate, to succeed Archie R. 
Boe who has been named a vice- 
president. Mr. Poss joined Allstate in 
1948 as an auditor and has been gen- 
eral auditor for the past year. 





_. Orange Coast Adjusters’of Los An- 
geles have opened a service office in 
San Bernardino with Thomas Coyle as 
adjuster in charge. Home office of 
Orange Coast Adjusters is now in larg- 
er quarters in the Granada Building at 
666 So. Lafayette Park Place. 
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Mutuals Revise 
Auto Rates, Rules 


Mutual Insurance Rating Bureau has 
revised rates in Illinois, Indiana, Ore- 
gon and Pennsylvania and has revised 
automobile casualty manual rules with 
approval in 42 states and District of 
Columbia, all effective April 17. 

In Illinois the six class plan for pri- 
yate passenger cars replaces the three 
class plan. The over-all effect of the 
rate revision is an increase of 19% 
for BI and 5% for PDL with an av- 
erage of 13.5% for both. The present 
class 1 is being replaced by three sub- 
divisions, classes 1A, 1B and 1C, and 
class 2 is being replaced by two sub- 
divisions, classes 2A and 2C. 

In Indiana the revision of private 
passenger car rates results in a 2% in- 
crease in the rate level. Class 1A BI 
rates are decreased $1 in Indianapolis, 
$2 in South Bend and Evansville, no 
change in Terre Haute territory and 
increases of $1 to $2 in the balance of 
the state. 


Class 3 gets a reduction of $8 in In- 
dianapolis and Evansville, $3 in East 
Chicago and Terre Haute, $2 in Fort 
Wayne and $7 in South Bend. In- 
creases of $2 and $4 apply in other 
areas. The 2C rate goes up $12 in In- 
dianapolis. Increases of $11 to $30 ap- 
ply in the rest of the state. In Indi- 
anapolis and Evansville, 2A gets re- 
ductions of $1 and $2, respectively. In 
South Bend there is no change and in 
the remaining territories increases 
range $4 to $8. 

In Oregon 1A is reduced $2 in Sa- 
lem, increased $3 to $7 in the rest of 
the state. Class 3 is reduced $3 in 
Salem and increased $5 to $13 in re- 
maining territories. Class 2C is in- 
creased $55 in Portland and $24 to $57 
in the rest of the state. Increases of 
$12 to $26 apply throughout the state 
for 2A. 

The six class plan replaces the mu- 
tual bureau’s five class plan in Oregon. 
The five class plan had two subdivi- 
sions for class 1, the six class plan has 
three. 

In Pennsylvania BI for commercial 
vehicles are revised by less than 1%. 
Public livery and taxicab rates in Phil- 
adelphia have been substantially re- 
duced, to $505 from $760 for BI and to 
$165 from $245 for PDL. In several 
other areas PDL is increased $25. 

Division 1 garage risks are decreased 
5%. ° 

Principal manual rule changes are: 

The procedure for rating farmers’ 
cars has been revised to reduce farmer 
rates. 

Medical payments rate tables A and 
B have been modified to provide for a 
$1 increase in premium where the ba- 
sic limits BI rate is between $50 and 
$60, and a $2 increase where the basic 
limits rate is $60 or more. To facilitate 
the utilization of high-speed electronic 
equipment in premium computation, 
the upper and lower limits of each MP 
rate group have been adjusted. 

The application of the premium re- 
duction factor under the auto fleet 
plan rule has been revised to provide 
for the calculation of the earned pre- 
mium by using the fleet discount cor- 
fesponding to the number of autos 
owned at the inception of the policy. 
Thus the reduction factor will remain 
constant throughout the policy period, 
Without adjustment at time of audit. 

Coverage for the interest of air, rail 
and water carriers performing piggy- 
back, wheel-on-keel, or similar type 
0perations is newly excluded for risks 


written in accordance with the truck- 
men rule. 

Now if the owner of a hired auto- 
mobile provides a certificate of BI on 
a direct primary basis, the rate for the 
lessee will be 5% of the otherwise ap- 
plicable hired car rate. Amounts paid 
for pick-up, transportation or delivery 
service by motor carriers subject to 
security requirements of any motor 
carrier law or ordinance are excluded 
from cost to hire for premium com- 
putation purposes. 

The classification applicable to farm- 
ers’ trucks has been amended to afford 
broadened trailer coverage for farm 
vehicles with a load capacity of 1,500 
pounds or less. 

The suspension rule has_ been 
amended to provide for pro rata return 
premium for those vehicles withdrawn 
from service because of a strike of not 
less than 30 consecutive days. 

The employers non-ownership liabil- 
ity rule has been amended so that if 
no great fluctuation in employes is 
anticipated during the policy term, the 
advance premium now may be con- 
sidered as the earned premium, re- 
gardless of the number of employes or 
the type of risk. 


Markel Group Shows 
1956 Writing Profit 


American Fidelity & Casualty and 
American Fidelity Fire, its subsidiary, 
made an underwriting profit of $198,- 
877 in 1956, compared to a combined 
underwriting loss of $186,458 in 1955. 
Assets rose $1,724,622 to $53,799,312, 
and investment income was up $63,- 
370 to $1,306,807. 

Premiums written during the year 
contracted slightly, declining to $36,- 
534,677 as against $37,438,567 in 1955. 
Income after taxes was $1,183,820 or 
$2.82 per share on the 405,000 of pre- 
ferred and common stocks outstand- 
ing. Federal taxes amounted to $377,- 
740. 

Policyholders surplus was off $1,700,- 
865 to $10,052,363. 





In Martinsburg, W. Va., two of the 
oldest local agencies in the area, Clyde 
E. Smith and J. Roy Nadenbousch & 
Son, have been merged. The new firm 
will be known as Smith-Nadenbousch. 
Clyde E. Smith Sr. is president. Clyde 
E. Smith Jr. and John L. Nadenbousch 


—— 





are vice-presidents. Clyde Smith Jr. 
is past president of West Virginia 
Assn. of Insurance Agents, West Vir- 
ginia Junior Chamber of Commerce, 
and a junior chamber distinguished 
service award winner. 





Hartford County Mutual 


Now Mutual of Hartford 


Hartford County Mutual Fire has 
changed its name to Mutual Insurance 
Co. of Hartford. Legislation passed by 
the Connecticut general assembly auth- 
orized the change. 

President John Alsop said the old 
title had become a misnomer in view 
of the company’s expansion beyond 
the old limits of the county, and even 
into other states. 

Organized in 1831, the company op- 
erated in Connecticut only until 1953 
when it enlarged its activity to in- 
clude western Massachusetts and New 
York state. js 





Peerless Bonds Memphis Employes 


A public employes blanket bond for 
officials and employes of Memphis and 
Shelby county has been executed by 
Peerless. The bond was written by A. 
E. Pipkin & Sons, Memphis local ag- 
ency. 
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Crossed fingers and rabbit’s feet are haphazard 
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SEC Suspension Halts 
American Investors’ 
$8 Million Stock Sales 


WASHINGTON—The effectiveness 
of a registration statement covering a 
proposed $8 million stock offering by 
American Investors Corp. of Nash- 
ville has been suspended by Securi- 
ties & Exchange Commission, “be- 
cause of false and misleading repre- 
sentations of material facts contained 
in the statement and prospectus,” the 
agency said. 

o o e 

American Investors was organized 
under Tennessee law in June, 1956, for 
the purpose of investing primarily in 
securities of insurers, including the 
purchase of all the stock of a new 
company to be organized—American 
Investment Life. A total of 4,000,000 
shares was to be offered for public 
sale at $2 per share. An additional 
962,500 shares were reserved for issu- 
ance upon exercise of options to be 
granted in order to attract and retain 
competent agency and home office 
personnel. 

SEC issued its stop order after judg- 


ing, as false and misleading, informa- 
tion in the registration statement with 
respect to the plan of distribution of 
stock, the use of the proceeds, the de- 
scription of the business and manage- 
ment, transactions with promoters and 
management, and the experience of 
officers and directors in the operation 
and management of insurers and of an 
investment portfolio. 





Fla. Admits Seven Items to 


Commercial Property Rate 


The Florida department has reclas- 
sified from inland marine to multiple- 
peril and made eligible under the com- 
mercial property rating plan dealers’ 
policies containing coverages on house- 
hold appliances, office machinery and 
supplies, heating and air conditioning 
equipment, industrial machinery and 
tools, sporting goods, professional or 
scientific instruments, and marine 
supplies. These risks have also been 
similarly reclassified by Vermont, Del- 
aware, Kentucky and Ohio. 





Insurance women in the lower section of the 
San Francisco peninsula have organized Penin- 
sula Insurance Women’s Assn. Donna Alford, 
Los Altos, is president; Thelma Eberdardt, Palo 
Alto, is secretary, and Ruby Barton, Palo Alto, 
treasurer. 


Cannot Approve New 
Commercial Property 
Covers in Wis.: Rogan 


Commissioner Paul J. Rogan of Wis- 
consin defended his rejection of the 
new office contents, commercial prop- 
erty and multiple peril mercantile 
forms at Milwaukee Assn. of Insur- 
ance Agents’ annual I-Day program 
last week. 

Charging that the drafters of the 
forms did not review applicable Wis- 
consin insurance statutes before sub- 
mitting them to his department, Com- 
missioner Rogan asserted that he could 
not waive conflicting provisions of the 
statutes as he has been repeatedly re- 
quested to do. Such action, he said, 
would not only be exceeding his au- 
thority as commissioner, but would set 
an unwise precedent. The remedy for 
this situation, he emphasized, is to be 
found in the legislature, not in the 
office of the commissioner. 


Commissioner Rogan also strongly 


endorsed state regulation of insurance 








“Mostly I’ve learned about people and the way they 
think. I’ve found that when it comes to something 
as important as insurance they want the finest 
available. They have more confidence in insurance 
that has made a name for itself. And, believe me, 
Prudential’s reputation has paved the way on count- 
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“T’ve learned a lot in twenty years...” 


Says broker Joseph M. Porter seen here (right) 
with Prudential Brokerage Manager Wayne H. 
McCarty and Mr. G. R. Hush (center) owner of 
Hush’s Drug Store, Detroit, Mich. 


less occasions. People just naturally associate the 
name Prudential with sound insurance. 


“Equally important to me as a broker is the expert 
assistance I’ve received through Prudential’s exten- 
sive Brokerage Service. For example, Wayne McCarty, 
a Prudential Brokerage Manager, helped me plan 
and present a Modified 20-Pay Life program to Mr. 
Hush and then worked with me right through to the 
close of the sale. And even with all the help they 
give me, I still get the full commission. 

“Twenty years ago, I decided to sell Prudential in- 
surance. I have never regretted that decision.” 


You'll enjoy AIR POWER on YOU ARE THERE, Sundays, CBS-TV 


Qeweeeewwowwwow ww nw www woe wwe ooo wwe one ew 


TO: BROKERAGE SERVICE ¢ THE PRUDENTIAL, NEWARK 1, N. J. 





NU 54 




















I want to know more about Prudential’s BROKERAGE SERVICE and how it will make LIFE sales 
easier for me. 
10 THOS 
NAME of ae My 
“%e, 
ADDRESS 2 % 
s ™ 
«a nn 
PHONE 5 =% 
; f — 
i M 
3 THE PRUDENTIAL ° 
% 
INSURANCE COMPANY OF AMERICA 
‘ LIFE INSURANCE . ANNUITIES e SICKNESS & ACCIDENT PROTECTION e¢ GROUP INSURANCE 7 GROUP PENSIONS 














and stated categorically his opposition 
to compulsory automobile liability in. 
surance. 

Also speaking on the I-Day program 
was Ben M. Butler, vice-president and 
general manager of Western Adjust- 
ment in Chicago, who discussed his 
company’s recent decision to handle 
stock company adjustments only. This 
decision was made, he said, at the be. 
hest of stock companies and their 
agents, who pointed out that Western 
Adjustment was organized and js 
owned by stock companies and there. 
fore should handle only stock company 
losses. The point was well taken, he ad- 
ded, and accordingly the company has 
ceased to adjust mutual losses. 


Mr. Butler did stress the need for 
teamwork between stock companies 
and their agents and Western Adjust- 
ment. Since the recent decision, both 
independent adjusters and Mutual 
Loss Research Bureau have attempted 
to lure away from Western Adjustment 
the experienced adjusting personnel 
they need, he said. Constant support 
by stock companies will enable West- 
ern Adjustment to nullify such re- 
cruitment efforts by the mutual ad- 
justing organizations. 

To support his contention of the 
value of Western Adjustment’s serv- 
ices over those offered by independent 
adjusters, Mr. Butler said his company 
operates on a cost basis, has a high 
potential for adjustment of catastrophe 
losses due to its ability to concentrate 
adjusting personnel at catastrophe 
areas, employs adjusters who special- 
ize in certain types of loss and there- 
fore become more expert in those lines 
than the general adjuster who must 
adjust all types of loss, and has a high 
degree of availability for adjusting 
transit and similar losses. 


Other speakers at the I-Day meet- 
ings were O. B. Sullivan, Aetna Cas- 
ualty, who reviewed the bases for au- 
tomobile rates in Wisconsin; Arthur 
Dugan, Cutler-Hammer Corp., who 
discussed “What an Insurance Buyer 
Expects of His Insurance Agent,” and 
J. L. DeGurse, Standard Accident, who 
reviewed uninsured motorist arbitra- 
tion procedures. A demonstration of 
Milwaukee fire department’s “House 
of Hazards” and “Plexi-House” illus- 
trating origins of fire and firefighting 
techniques in residential occupancies, 
was presented by Battalion Chief Ed- 
ward McCabe of the fire department. 





Royal-Globe to Sponsor 
Agent Training Session 


Limited to an enrollment of 25, the 
sixth Royal-Globe training session in 
multiple line for agents begins April 
29 in the home office. 

The course is designed to give a 
basic multiple line foundation, and is 
offered under the direction of James 
A. Baxter, superintendent of educa- 
tion of the group. Some 35 executives, 
department heads and _ underwriters 
serve as guest lecturers. So far, ap- 
plications have been received from 
agents in New York, New Jersey, Ohio, 
Florida, Texas, Nebraska, Virginia, 
California, Tennessee, Georgia, Penn- 
sylvania, Kentucky, New Mexico and 
Illinois. 





Monroe Porth has acquired the in- 
terest of his brother, Hugo Porth, in 
Ed. Porth & Sons agency of Milwaukee. 





Ray W. Melvin has been named man- 
ager of the group department of the 
eastern regional office of Massachu- 
setts Bonding succeeding Arthur 
Nolan, who is being transferred to 
the head office to operate in the New 
England territory principally. 
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Gives Security Men Details of Factors 
Influencing Earnings of ML Insurers 


Revolutionary changes have been 
taking place in the fire and casualty 
business since the 
end of World War 
II, Ray B. Duboc, 
chairman of the 
Western com- 
panies of Kansas, 
said at a luncheon 
meeting of New 
York Society of 
Security Analysts 
here. 

First there was 
the shock of the 
Supreme Court de- 
cision in 1944, 
which brought the business within the 
purview of the federal government. 
Previously it had been a self regulated 
industry. The underwriting organiza- 
tions and bureaus kept the companies 
pretty well in line with what had 
come to be accepted as orthodox pro- 
cedures. There had always been com- 
petition from independent companies 
but not to a degree that gave much 
concern to the leaders who dominated 
the industry. Controls had to be aban- 
doned and reliance upon habits of 
conduct required under discipline 
proved to be futile. 

In the midst of this confusion, Mr. 
Duboc said, there was a series of de- 
velopments which had a sedative ef- 
fect on the entire business. The ad- 
verse loss experience following the 
war brought emergency rate increases 
which had the double effect of assur- 
ing both underwriting profits and an 
increase in premium as amounts of in- 
surance were increased to cover in- 
flated property values at higher rates. 





Ray B. Duboc 


The financial responsibility laws 
doubled the percentage of automobiles 
that were insured. All fire and casual- 
ty insurers had more business than 
they wanted plus a feeling of relief as 
they saw competitors supplying a 
market for surplus volume. 

“There may never again be such a 
golden opportunity for newcomers to 
get established with a welcome sign 
greeting them everywhere and no one 
agitating for lower rates,” he com- 
mented. “It was during those lush 
years that State Farm Mutual became 
the largest writer of automobile pre- 
miums, doubling its volume from 1944 
to 1946. But its new rival for top vol- 
ume honors, Allstate, began to pick up 
speed. It, too, doubled its premium 
writings from 1944 to 1946 but it did it 
again from 1946 to 1948 and nearly 
doubled again the next two years, 
while State Farm gained only 50% 
from 1946 to 1948 and only 25% the 
next two years.” 

Mr. Duboc conceded that not all 
change is progress but pointed out 
there was need for some reform in 


rules and practices in the business 
which had been more or less static for 
a generation. The new aggressive 
competition has forced underwriters 
to broaden coverages and simplify 
policy forms to win and retain public 
favor, and management to reduce 
costs and lower rates. Some innova- 
tions have been motivated by fear 
rather than sound judgment, but in 
the main the public has benefited. In- 
dependent rate filings and dev.ations 
based on expense differentials have 
placed cooperative rate making in 
jeopardy. Those companies which for- 
merly relied on the bureaus to pro- 
mulgate forms and establish rules 
have found it difficult to adjust their 
operations to the new order, whereas 
those that have always followed an 
independent course find their organi- 
zations are a little more versatile and 
self reliant. 
. — - 

Mr. Duboc discussed in detail the 
structure and operation of his compa- 
nies as they affect the investor in the 
organization’s stock. He closed by ex- 
pressing confidence in insurance. It is 
an essential business and a keystone 
in the economic structure of the 
country, he declared. While gross na- 
tional product was growing to four 
times what it was in 1940, fire and 
casualty premiums have multiplied 
five or six times. 

He said the Western companies 
have been growing faster than the 
business as a whole, advancing from 
59th to 54th place in three years on 
volume. The companies continue to 
have faith in the agency system. Un- 
derwriting in this competitive era be- 
comes more and more a matter of 
selection of individual risks, he em- 
phasized. Automation has its place in 
accounting and statistical work, but 
selection by electronic machines can 
never match selection by trained per- 
sonnel. 

e . . 

The market action of fire and casu- 
alty insurance stocks has not followed 
the movement of the industrial aver- 
age, he said. They led the market in 
years immediately following the war 
when the industry enjoyed the peak 
of prosperity, but received a severe 
jolt when the series of devastating 
hurricanes hit the east coast in 1950. 

The Western group has been writing 
multiple lines of fire, casualty and 
surety for more than 30 years, has 
been growing faster than the industry 
average and has not had a single un- 
profitable year in its underwriting ex- 
perience for the last 15 years, he ob- 
served. 

He emphasized the strength of man- 
agement at Western. With one or two 
exceptions, the men who head various 
departments have been with the or- 

(CONTINUED ON PAGE 28) 
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Interbureau and 
Empiro Merger Set 


Interbureau§ Insurance Advisory 
Group and Multiple Peril Insurance 
Rating Organiza- 
tion have jointly 
announced their 
proposed consoli- 
dation into a sin- 
gle new advisory 
organization as 
soon as the neces- 
sary details can be 
worked out. The 
consolidation into 
Multi-Peril Insur- 
ance Conference 
has been approved 
by members of 
both organizations and is expected to 
become effective May 1. 

The move is described as the nat- 
ural outgrowth of the fact that both 
organizations perform similar functions 
for member companies in the multiple 
line field. Consolidation is expected to 
lead to greater efficiency and service 
for companies. 

H. F. Perlet will be general manager. 
He has been general manager of Inter- 
bureau since it was organized. The 
new organization will assume jurisdic- 
tion over the main types of present 
multiple line policies and these will be 
continued in essentially their present 
form for the time being. 

One of the principal objectives of 
the new organization will be to develop 
the best single form of multiple line 
policy for the dwelling and manufac- 
turing classes. 


Welgos Joins J.&H. 

Johnson & Higgins of Illinois has 
elected Lawrence F. Welgos assistant 
vice-president and manager of the cas- 
ualty underwriting department in Chi- 
cago. Mr. Welgos has been with Con- 
tinental casualty as manager of the 
retrospective rating department at the 
home office. 





H. F. Perlet 





Auto Rates Rise 
in Mich. and Ark. 


National Bureau of Casualty Under- 
writers and National Automobile Un- 
derwriters Assn. have revised auto 
rates for Michigan and Arkansas, ef- 
fective April 17. 

In Michigan, for cars without male 
operators under 25 the bureau rate 
increases range $1 to $17. For cars 
owned or operated by married young 
men under 25 and family cars with 
young male operators increases range 
$5 to $25. For class 2C increases range 


$24 to $53. 
Comprehensive for popular priced 
new private passenger automobiles 


have been raised $2 to $6, and the $50 
deductible comprehensive at savings 
up to 40% is introduced. Towing and 
road service is increased $1 to $3 per 
car. 

The $50 deductible collision is in- 
creased 18% to 22% in most of the 
state, but in Saginaw increases average 
slightly more. The $100 deductible col- 
lision also goes up, and collision for 
class 2C is increased 30%. 

Commercial collision is reduced 6% 
to 9%. 

In Arkansas bureau rates are in- 
creased for all car classifications. For 
cars without male operators under 25 
the increases range $2 to $7. For cars 
owned or operated by married young 
men under 25 and family cars with 
young male operators the increase is 
$10. For 2C the increase is $37. 

Comprehensive goes up $3, and the 
deductible is introduced. 

The $100 deductible collision is de- 
creased 5%. The $50 deductible colli- 
sion remains the same but 2C collision 
rates go up 30%. 





Excelsior has appointed Richard 
Firth supervising agent in Pennsylvan- 
ia and Maryland out of York, Pa. A 
graduate of Wharton school, he was 
an agent in Easton, Pa., and has been 
in the field for U.S.F.&G., Zurich and 
National of Hartford. 
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. ISITINSURED 
TO FULL VALUE? 





“insure to full value” 


Homeowners coast to coast are being told of the need to bring their insurance 
in line with the increased present value of their homes. The National Board 


| of Fire Underwriters is giving the insure-to-full-value theme a big push on 


TV and radio. A trend to bigger policies and premiums is shaping up... 
How much of the new business being generated will you secure? 


It depends on how well you tie in! Already you have the names of many 
homeowners who are under-insured today —right in your expiration files. But 
you must keep telling these prospects that you're alert to their needs, and pre- 
pared to serve them with the finest insurance protection that money can buy. 


The Home Insurance Company gives you the selling aids you need—brand 


new material that forcefully states the case for increased protection. Window 
posters, mailers, counter leaflets, newspaper mats, radio commercials are 
yours for the asking from your Home field man. 


Ask him for them today—and put them to work right away. 


THE 


ORGANIZED 1853 


HOME 
Susunance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE « AUTOMOBILE + MARINE 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


A stock company represented by over 40,000 independent local agents and brokers 
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Business Has Moral Responsibility for 
Curing Underinsurance, Sirois Believes 


Edward D. Sirois, secretary of Mu- 
tual Fire Insurance Assn. of New Eng- 
land, writes in his latest News Letter: 


For quite some time the managers 
of the mutual fire insurance compa- 
nies which make up the membership 
of this association have been bitterly 
complaining about lack of insurance 


to value—a situation which has been 
building up alarmingly over the past 
several years and has really reached 
serious proportions. The grave con- 
cern of these men caused the under- 
signed to make a study of underinsur- 
ance, and in this process I have talked 
with a great many people—insurance 
and real estate agents, builders, fire 


insurance company managers and loss 
personnel, and some just plain every 
day Joe Doe citizens who know little, 
if anything, about insurance. The re- 
sult is very revealing. It points to the 
fact that there are some real weak- 
nesses in the chain of communication 
from the insured through the agent to 
the company and down again. There 
are strong indications that the Ameri- 
can agency system is not giving the 
public all the service it is entitled to. 
It also looks as though some company 
managements may be too complacent 
and have not furnished the leadership 




















For big premium 
writings, sell safety. 
Write today for new 
Bituminous booklet, 


“Safety Is Good Business,” 


and use it to sell 
important risks. 


Has it happened to you on compensation risks? 
Losses have been high — the carrier cancels. You're 
boxed in. You need Bituminous. With its receptive 
underwriting viewpoint and with a safety engineer- 
ing department of proved effectiveness, chances are 
Bituminous can write the coverage, keep the rate 
low, make renewals easier. Get set with Bituminous 


and see. Write today for the Bituminous story. 


BITUMINOUS 





CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen’s Compensation and Liability Lines 





essential to correct what actually is a 
shameful condition. 

A great many people just do not 
have enough insurance on their pos- 
sessions. In many instances all they 
possess is the home they live in and 
its contents. These represent to a great 
many people the only fruits of a life- 
time of struggle. Check over your rec- 
ords and you will be amazed at the 
number with only enough insurance to 
cover a mortgage. A total loss develops 
—it’s curtains for them—and it does 
happen, all too often. 


Last week John N. Tulley, president 
of Dorchester Mutual Fire, dropped in 
here, and he was boiling mad. His 
company had just paid a loss to an 
insured in Rhode Island. In forwarding 
the check Mr. Tulley wrote his agent 
in part as follows: 

“We are enclosing our checks in the 
amount of $4,000 on the dwelling and 
$1,500 on the contents. From the ad- 
juster’s report we see that the dwell- 
ing had a replacement value of at 
least $13,000, and the contents re- 
placement cost of $7,300. We regret 
that our insured did not have more 
insurance, as I know these payments 
will not go very far in replacing their 
loss. 

“The underinsurance of both build- 
ings and contents is entirely too prev- 
alent today and we see it all the time. 
Chances are, the $4,000 covered a 
mortgage. If that is so this poor guy 
has fifteen hundred bucks, a piece of 
land, a lot of debris and time to think 
about the $16,300 that went down the 
drain. Who is to blame for this one? 
We confess we don’t know—possibly 
the insured himself—possibly the 
agent.” 

At a recent meeting of our loss 
committee, composed of company loss 
managers, we requested some concrete 
examples of underinsurance. We have 
been deluged ever since. Look this one 
over, from Geoffrey B. Nicoll, loss 
manager Merrimack & Cambridge 
Mutual Fire. 

“Providence, R. I., contents, whole- 
sale plumbing supplies, value $272,381, 
insurance $70,000, 80% coinsurance 
clause, loss $174,698, payment by in- 
surer $56,120.” 

Can they stay in business? We hope 
so, but they won’t do it on insurance 
alone. 


An officer of a stock fire insurance 
company wrote an agent in February, 
and we quote in part: 

“A loss has just passed over my 
desk which points up a subject that 
concerns us all. The loss is estimated 
at 80% of the insurance—$5,000. The 
risk is an excellent dwelling in one of 
our fine suburbs, with sound value in 
the neighborhood of $25,000. To mere- 
ly say someone failed to properly and 
convincingly put this assured’s insur- 
ance on a proper plane of insurance to 
value is manifestly a gross misunder- 
statement. 

“With this letter I am handing you 
a number of slips which list policies of 
$5,000 or less. I have no idea what is 
the total amount of insurance on the 
particular risks. However, a review of 
them by your agency might disclose 
some examples of underinsurance and 
enable you to bring an assured’s ac- 
count into line, at the same time doing 
him a fine service.” 

I talked with the president of one 
of our member companies today and 
he said the situation with respect to 
underinsurance was so bad that his 
company was considering a rule that 
the company would not accept any 

{CONTINUED ON PAGE 22) 
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American International 
Underwriters Open New 
Branch Office in Okla. 


American International Underwrit- 
ers, foreign managers for 13 fire and 
casualty insurers, has established its 
15th U. S. branch office. In Tulsa, at 
307 Mid-Continent building, the new 
facility is managed by Michael J. 
Twomey. He has been with the group 
nearly 10 years, representing it in 
New York, Dallas, and at various 
overseas offices. 

A spokesman for the group said the 
new office has been opened in answer 
to an increased demand for local serv- 
ice to contractors and owners through 
producers in Oklahoma, particularly 
to policies written on the overseas 
operations of southwest oil and con- 
struction firms. 


Set Minn. Buyers Seminar 
for Minneapolis May 3 


Minnesota chapter of American So- 
ciety of Insurance Management will 
hold an Insurance Buyers Seninar in 
Minneapolis May 3. 

Designed for buyers and insurance 
administrators, the seminar will cover 
multiple perils, comprehensive group 
medical, comprehensive liability and 
workmen’s compensation. 

Ray Boettcher, George A. Hormel 
Co., Austin, Minn., is general chairman 
of the seminar. 





J. D. Harvey President of 
Indiana Casualty Adjusters 


Indiana Casualty Adjusters Assn. 
has elected J. D. Harvey, Fidelity Mu- 
tual, president; Ross C. Miller, Travel- 
ers, lst vice-president; James H. Dun- 
can, Grain Dealers Mutual, 2nd vice- 
president, and N. C. Frank, Buckeye 
Union Casualty, secretary-treasurer. 





$36 Million Construction 


Contract Bonds Executed 
Fidelity & Deposit, primary surety, 
Hartford Accident, and Federal, co- 
sureties, have executed performance 
and payment liability bonds on a $36 
million California central valley 
project tunnel construction contract 
awarded by U. S. Bureau of Reclama- 
tion to Shea Co., Alhambra, Cal.; May- 
cco Corp., Paramount, Cal.; Henry J. 
Kaiser Co., Oakland, Cal.; Morrison- 


Sp 


The Pioneer Organization 


COATS & 
BURCHARD 


COMPANY 


APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 





® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 

® Depreciation Studies 

®@ Preperty Ledgers 





Knudsen Co., Boise, and Raymond 
Concrete Pile Co., New York City. 

The tunnel will carry water from 
Lewiston dam to Whiskeytown dam on 
Clear Creek, near Lewiston, Cal. 
When completed it will be 11 miles in 
length and 17 feet in diameter. 

Fidelity & Deposit is also surety for 
Guy F. Atkinson Co., Ostrander Con- 
struction Co., Charles L. Harney, Inc. 
and Trepte Construction Co., all of San 
Francisco, which are sharing in the 
$48,928,100 contract awarded by the 
bureau for the construction of the 
Trinity dam, central valley project, 
Cal., north of Lewiston. 


Three Mutual Groups to 
Hold Joint Conferences 
in Chicago Sept. 23-25 


More than 500 mutual company en- 
gineers and underwriters are expected 
to attend the first joint conference of 
three mutual insurance __ technical 
groups, to be held in Chicago Sept. 23- 
25. 

The three groups, which have held 
meetings separately in the past, are: 
Casualty and automotive underwriting 
conference of Mutual Insurance Rating 


Bureau-Mutual Insurance Advisory 
Assn.; fire insurance conference, Fed- 


eration of Mutual Fire companies, and 
underwriting conference of Transpor- 
tation Insurance Rating Bureau. Assn. 
of Mutual Fire Insurance Engineers 
will also hold its annual meeting dur- 
ing the joint conferences. 





Atomic Energy Commission has is- 
sued an access permit to Johnson & 
Higgins of Illinois. Permit previously 
issued to Cosgrove & Co. has been 
changed to Marsh & McLennan-Cos- 
grove & Co., San Francisco. 
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740 MAIN, NEWEST UNIT OF TRAVELERS GROUP 


Designed by Voorhees, Walker, Smith and Smith. Built by George A. Fuller Construction Company 


protected throughout by ADT Central Station 


AERO — 


AUTOMATIC FIRE DETECTION 
and ALARM SERVICE 


Completely modern, this beautiful addition to the 
home office building group of The Travelers Insur- 
ance Company combines safety with efficiency and 
comfort. Like all other Travelers buildings at Hart- 
ford, it is equipped with Aero, the pneumatic rate- 
of - rise system, which detects fire and summons the 
fire department automatically. 

Aero protection covers every floor of every building 
in the home office group. It extends to the very tip of 
the famous Travelers Tower, 527 feet above street 
level. There are 211 Aero circuits comprising ap- 
proximately 36 miles of inconspicuous copper tub- 
ing, 1/12” diameter. Even the ornate ceiling of Bat- 
terson Hall presented no problem because Aero does 
not detract from interior decorations. 


Whether your project is large or small, there is an 
ADT Automatic Protection Service to meet every 
requirement. Thousands of concerns from coast to 
coast depend on ADT for better protection against 
fire, burglary and other hazards, at lower cost. Our 
local sales representative will be pleased to discuss 
your problem. Call us if we are listed in your phone 
book; or write to our Executive Office. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue, New York 13, N. Y. 
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Your business grows | 
soundly... steadily... 


with DUBUQUE F&M! 


Dubuque F&M has had no meteoric rise. It didn’t burst 
full-blown on the insurance scene. Its rise has been steady, slow 
and sound. Its coverage and position have grown logieally, 
progressively. 

Founded im 1883, Dubuque has established a reputatiou for 
reck-like solidity and reliability that is without superiority 
in the insurance freld. Now, baeked by uaillions in 
resources, it offers the same friendly, prompt, individual 
attention that it did 73 years ago. 

Become a part of the Dubuque family. Write today or call 
your Debuque representative. 





C.4R. Advances 
Several Officers 


Corroon & Reynolds companies have 
advanced Stanley E. Outhouse from 
assistant secretary to secretary, and 
John Flynn, Elmer Jacquin and Eman- 
uel Libutti have been appointed as- 
sistant secretaries. 

Joseph F. Cohan, manager at Pitts- 
burgh, has been appointed secretary. 
He replaced Edward A. Flickner, who 
retired. 


Hartford A.&I. Makes 
Promotions in Newark 


Hartford Accident has advanced 
James N. Conway Jr., Elmer P. Shine 
and Emil P. Wieda to the newly cre- 
ated positions of assistant managers 
in the Newark office. 

In addition to administrative re- 
sponsibilities, each will have supervi- 
sion of specific underwriting—Mr. 
Conway, surety and fidelity bonding; 
Mr. Shine, liability, workmen’s com- 
pensation, burglary, plate glass and 
A&S, and Mr. Wieda, automobile. 

Mr. Conway has been with the com- 
pany since 1930 when he was named 
superintendent of fidelity and surety 
in Newark. Mr. Shine joined it as su- 
pervisor of renewal in Newark in 1929, 
was appointed underwriter in 1931, 
and later became supervising under- 
writer of all lines except automobile. 
He was at one time associated with 
New Jersey compensation rating and 
inspection bureau. Mr. Wieda went 
with the company in New York as an 
underwriter in 1923, transferred to 
Newark as automobile underwriter in 
1928, and was advanced to supervis- 
ing automobile underwriter there in 
1945. 











take 15 


Take dollars off your insurance premium 
through dividends being paid by Lumber 
Mutual ... This is further proof of Lumber 
Mutual’s careful planning and management 
... another way to say “Lumber Mutual for 
security and savings”. 


Pak Busyon Qn 


@ FIRE ¢ INLAND MARINE 


@ HOMEOWNERS’ and COMPREHENSIVE 
DWELLING POLICIES 


@ PERSONAL LIABILITY ¢ BURGLARY 
@ Combination AUTOMOBILE POLICIES 





For further information contact: 
KEITH W. SKILLIN, Agency Supervisor 


at address below 


of Losten, Mass. 





632 BEACON STREET, AT KENMORE SQUARE 





Battey Is Elected a 
V-P of American Re 


American Re has appointed William 
R. Battey a vice-president. Following 
army service, he 
joined the compa- 
ny in 1946. Subse. 
quently assigned to 
the claims depart- 
ment, he was ap- 
pointed an assist- 
ant secretary in 
1950 and an as- 
sistant vice-presi- 
dent in 1955. At 
the outset in the 
claims division he 
specialized in li- 
ability claims but 
gradually assumed duties in connection 
with general casualty lines. 





William R. Battey 





N. C. Legislature Studies 
Bill to Double Limits of 
Financial Responsibility 

A bill to double financial responsibil- 
ity limits in North Carolina from 
5/10 to 10/20 has been introduced in 
the legislature. Referred to committee, 
it is being studied along with measures 
which would give the state compulsory 
auto or, as an alternative, establish an 
unsatisfied judgment fund. 

A public hearing has been held on 
the compulsory auto bill, but no de- 
cision has been made by the committee 
studying the measure. Its rejection is 
expected, however. The UJF bill has 
a better chance of receiving approval. 
In fact, insurance spokesmen who op- 
posed the compulsory bill, have said 
they favor UJF. 

Action by Commissioner Gold on 
the family protection policy filed with 
his office several months ago by 
North Carolina Fire Insurance Rating 
Bureau, is being reserved until com- 
mittee decisions on the UJF and com- 
pulsory bills are made. Mr. Gold said 
that if neither is approved, it will af- 
fect the rate to be established for the 
family protection form. The rating bu- 
ta has proposed an annual premium 
of $5. 





Richmond Agency Marks 
100 Years of Service 
to Royal-Globe Company 


Davenport Corp., local agency of 
Richmond, Va., is celebrating 100 years 
of representing Liverpool & London & 
Globe of Royal-Globe group. 

The company honored the agency’s 
century of association at a commem- 
orative dinner. Clarke Smith, U. S&. 
manager and president of Royal-Globe, 
presented agency officers with a grand- 
father clock. 

Davenport Corp. was founded in 
1848 and has represented Liverpool & 
London & Globe continuously since 
1857, with the exception of a five 
year period, 1860-65, when contact 
was suspended during the war be- 
tween the states. 


Paddock Elected Head of 
Automobile Claims Assn. 


Automobile Claims Assn. has elected 
William C. Paddock of London As- 
surance, president; Walter Schaefer of 
Sun, vice-president; Mario R. Cacace 
of American Fidelity Fire, treasurer, 
and Forrest McVean of Hanover Fire, 
secretary. 








Mariners Club of Massachusetts will 
hear John Miller, executive secretary 
of National Freight Claim Council, 
speak on “Some Controversial As- 
pects of Carrier Liability for Cargo 
Loss and Damage,” at the April meet- 
ing. 
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inflation Endorsement 
Increases Coverage 
as Inflation Continues 


Industrial Indemnity of San Fran- 
cisco has marketed an “inflation pro- 
tection endorsement” designed to in- 
sure property for higher replacement 
costs resulting from inflation. It pro- 
vides for automatic monthly increases 
in the amount of coverage. The in- 
creases in the limit of liability for each 
month may be either one-quarter, one- 
third or one-half of one percent at 
appropriate premium charges. Other 
monthly percentages of increase are 
available if desired. 

The endorsement may be attached 
to the company’s combination personal 
coverage policy and all other dwelling 
package policies; fire policies covering 
building equipment and other contents 
—except stock—; and to inland marine 
policies except reporting form or bailee 
policies. It can be attached at incep- 








Fluty Changes Duties 
at General Re, Name 


Hawley Claim Manager 

Holly W. Fluty, vice-president and 
counsel of General Re, has relinquished 
his duties as manager of the claim de- 
partment and will devote his full time 
to legal matters for the company. 

Alfred M. Hawley, formerly an as- 
sistant secretary, has been named a 
secretary and manager of the claim 
department. 


Chicago Fire Engineers 
Hear Arson Investigator 


Fraud fires—those that are set for 
economic gain—was the particular 
type of arson discussed by Richard C. 
Steinmetz, chief special agent for Mu- 
tual Investigation Bureau of Chicago 
and associate editor of several police 
science magazines, at a meeting of 
Chicago chapter of Fire Protection En- 
gineers. 

Labelling arson as the “red menace,” 
he viewed with alarm a press release 
noting that bankruptcies have risen 
above the 1932 depression level, and 
he reminded his listeners of the omi- 
nous relationship of business liquida- 
tion between bankruptcy and arson. 

Mr. Steinmetz gave the following 
reasons for the fraud type of arson: 
The owner no longer wants the prop- 
erty and can’t sell it; the owner has 
property that is unproductive; the 
owner is unable to pay his fire insur- 
ance premiums; the applicant for in- 
surance has had previous fire coverage 
cancelled by another company; the 
owner has little business experience 
and starts a business on borrowed cap- 
ital; delapidated property; and the 
plant can no longer produce and op- 
erate at a profit. 

Citing a number of legal and ad- 

ministrative factors that hamper ar- 
son detection and investigation, Mr. 
Steinmetz declared that one state re- 
quired insurance companies requesting 
investigation by state officials to post 
a bond to pay expenses involved in in- 
vestigations. Years ago, he said, the 
attitude of many fire departments was 
that arson detection was someone 
else’s business. Fortunately, this situa- 
tion is being corrected and seminars 
teaching fire detection have gained 
Popularity. 
' “If all of us can think of this hazard 
just a little more...I know that the 
oo nienace can be combatted,” he 
said, 


tion or to policies in force. Vice-pres- 
ident Percy P. Lynch has advised pro- 
ducers that amounts of insurance first 
be adjusted to current values before 
using the endorsement, “since its real 
purpose is to protect against future, 
rather than past inflation in values.” 

“We have had creeping inflation for 
many years” said Mr. Lynch, “and 
periodically this has resulted in inad- 
equate insurance to value in practically 
all property insurance lines.” 

He said that estimates are that, Pa- 
cific coast construction costs average 
about 5% ene than a year ago, 14% 





for you! 


higher than three years ago and 60 to 
90% higher than 10 years ago. 

One of the advantages of the new 
endorsement, said Mr. Lynch, is that 
the agent is in a position to sell the 
principle of insurance to value rather 
than specific amounts of insurance. 
Once this sale is made, he does not 
have to sell small additional amounts 
of insurance every few years. He said 
this endorsement ties in with the na- 
tional advertising campaign of the Na- 
tional Board stressing increased re- 
placement costs and the need of 
insurance to value. 


Fireman's Fund Names 
Clarence H. Sutphin Jr. 
Buffalo, N. Y. Manager 


Fireman’s Fund group has named 
Clarence H. Sutphin Jr. manager of its 


Buffalo, N. Y. office, to succeed Frank 
H. Forster who will retire later this 
year. 


Mr. Sutphin joined the group in 
1949, serving in the claims department 
of the New York metropolitan office. 
He became manager of group claims 
in Buffalo in 1953. 





and there’s plenty of 
Highway Contract Insurance Business 








The Government has earmarked $5.5 billion for this 
year’s highway building program. And that means 
plenty of contract bond business for every agent or 
broker who is willing to work for it. Contractors must 
furnish a bond to get a highway contract—and some 
agent will write this business . . . it might as well be you! 

Highway construction costs have sky rocketed during 
the past few years and so have agents’ commissions— 
they are very worthwhile. In addition, there are con- 
tractors’ equipment floaters, fire and many other lines 
needed by contractors. 

American Surety’s branch offices can give you quick 
and skilled on-the-spot service for contractors on a 


COMPANY 


HOMEOWNERS ~ ACCOUNTANTS LIABILITY - 





AMERICAN SURETY 


FIDELITY » SURETY » CASUALTY - FIRE + INLAND MARINE 
AVIATION 


country-wide basis. And it’s s backed by the know-how 
gained from more than 70 years’ experience in this field. 


So let us help you get your share of the profitable 
highway contract business. Our current issue of 

“Mailroad to Prorrrs” gives you the facts about the 
highway program and suggests ways 
to tap the profits behind it. Simply 
mail coupon to our nearest branch 
or the home office. 
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In the world of today, when it is 
customary to shout one’s wares 
from the highest rooftops in the 
loudest voices, we would like to 
state (with quiet confidence) the fol- 
lowing facts about Fire Association. 


Experience Factor (140 years) 
Unquestioned Financial Strength 
Ability to Write Sizable Lines 
Well Trained Field Force 
Complete Claims Facilities 


If the above facts make insurance- 
sense to you, they may also explain 
why 25% of our agents have been 
with us 25 years, or longer. 






Fzre Association ry 
Insurance Group ~ eis 


INSURANCE COMPANIES OF PHILADELPHIA e FIRE ASSOCIATION 
@ RELIANCE 
e@ EUREKA 








Convention Dates 





May 1-3, Assn. of Casualty Accountants & 
Statisticians, spring meeting, Pocono Manor 
inn, Pocono Manor, Pa. 

May 1-5, National Assn. of Public Insurance 
Adjusters, annual, Saxony hotel, Miami 
Beach. 

May 2, Midwestern Independent Statistical 
Service, annual, La Salle hotel, Chicago. 

May 2-4, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 2-4, North Carolina Assn. of Insurance 
Agents, annual, Carolina hotel, Pinehurst. 
May 5-7, Alabama Assn. of Insurance Agents, 

annual, Battlehouse, Mobile. 

May 5-7, New York State Assn. of Insurance 
Agents, annual, Syracuse hotel, Syracuse. 
May 6-8, National Assn. of Independent In- 
surance Adjusters, annual, El Mirador hotel, 

Palm Springs, Cal. 

May 6-8, Health Insurance Assn. of America, 
annual, Sheraton-Park hotel, Washington, 
D. C. 


May 7, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria Hotel, New York 
City. 

May 9, Surety Assn. of America, annual, 
Sheraton-Astor hotel, New York City. 

May 9-10, Missouri Assn. of Mutual Insurance 
— annual, President hotel, Kansas City, 

oO. 


May 10-11, Oklahoma Assn. of Insurance 
a. annual, Biltmore hotel, Oklahoma 

ity. 

May 12-13, New Jersey Assn. of Mutual Insur- 
ance Agents, annual, Berkeley Carteret hotel, 
Asbury Park. 

May 12-14, Florida Assn. of Mutual Insurance 
Agents, annual, Tides hotel, Redington Beach, 
St. Petersburg. 

May 12-14, Virginia-D. C. Assn of Mutual In- 
surance Agents, annual, Cavalier hotel, Vir- 
ginia Beach. 

May 13-15, National Assn. of Insurance Brok- 
ers, annual, St. Louis. 

May 15, Chicago I-Day, Sherman hotel. 

May 16-17, Arkansas Assn. of Insurance Agents, 
annual, Arlington hotel, Hot Springs. 

May 17-18, Texas Assn. of Insurance Agents, 
annual, Statler-Hilton hotel, Dallas. 

May 19-21, Tennessee Assn. of Mutual Insur- 
ance Agents, annual, Gatlinburg. 

May 20, Vermont Assn. of Insurance Agents, 
midyear, Wood k Inn, Woodstock 

May 20-22, Georgia Assn. of Insurance Agents, 
annual, Bon Air hotel, Augusta. 


May 20-22, Insurance Accounting & Statistical 
Assn., annual, Palmer House, Chicago. 

May 20-24, National Fire Protection Assn., an- 
nual, Statler hotel, Los Angeles. 

May 21, Society of Fire Protection Engineers, 
annual, Statler hotel, Los Angeles. 

May 21-22, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas hotel, Springfield, Ml. 

May 21-24, Insurance Company Education Di- 
rectors’ Society, annual, Split Rock (Pa.) 
lodge. 

May 22, National Automobile Underwriters 
a. annual, Roosevelt hotel, New York 

ity. 

May 23, National Board of Fire Underwriters, 
annual, Commodore hotel, New York City. 
May 23-24, Casualty Actuarial Society, spring 
meeting, French Lick-Sheraton hotel, French 

Lick, Ind. 

May 23-25, Florida Assn. of Insurance Agents, 
annual, Fontainebleau hotel, Miami Beach. 

May 26-29, American Assn. of Managing Gen- 
eral Agents, annual, Fontainebleau hotel, 
Miami Beach. 

May 26-30. Insurance Division of Special Li- 
braries Assn., Statler hotel, Boston. 

May 27-29, American Mutual Insurance Al- 
liance, annual, Edgewater Beach hotel, Chi- 
cago. 

May 27-29, Federation of Mutual Fire Insurance 
Companies, annual, Edgewater Beach hotel, 
Chicago. 

May 27-29, National Assn. of Automotive Mu- 
tual Insurance Companies, annual, Edgewater 
Beach hotel, Chicago. 

May 27-29, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach hotel, 
Chicago. 

June 3-4, Georgia Assn. of Mutual Insurance 
Agents, annual, King and Prince hotel, St. 
Simons Island. 

June 3-7, Eastern Underwriters Assn., mid- 
year, Shelburne hotel, Atlantic City. 

June 9-11, Maryland Assn. of Insurance Agents, 
midyear, Commander hotel, Ocean City, Md. 

June 10-12 South-Eastern Underwriters Assn., 
annual, Homestead hotel, Hot Springs, Va. 

June 10-14, National Assn. of Insurance Com- 
missioners, annual, Haddon Hall, Atlantic 
City. 

June 12-16, International Assn. of A&H Under- 
writers, annual, Lowery hotel, St. Paul, 
Minn. 

June 12-15, Wisconsin Assn. of A&H Under- 
writers, annual, St. Paul, Minn. 

June 13-15, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, Edge- 
water Park. 

June 14, Mutual Fire Insurance Assn. of New 
England, annual, Parker House hotel. Boston. 

June 16-18, New England Assn. of Insurance 
Agents, annual, Poland Spring, Me. 

June 16-19, Virginia Assn. of Insurance Agents, 
annual, Roanoke hotel, Roanoke. 





AMERICA’S 
OLDEST 
REINSURANCE 
GROUP 


ESTABLISHED 1900 


MULTIPLE 
LINE 
ADMITTED 
REINSURERS 


* 
THE 


PRUDENTIA 


INSURANCE COMPANY 
OF GREAT BRITAIN 


THE 
SKANDIA 
INSURANCE COMPANY 
THE 
HUDSON 


INSURANCE COMPANY 


J. A. MUNRO 
90 JOHN STREET 
NEW YORK 38, NEW YORK 


WHITEHALL 3-9484 














MILL OWNERS 


Monthly Statement 
Saves You Time and Work 


Mill Owners Agent’s Month- 
ly Statement gives you new 
business record, effective 
date, expiration date, policy 
number, premium, commis- 
sion rate and amount, divi- 
dend, net due company. Saves 
time, reduces needless book 
work. Quarterly reports give 
you recap of your progress. 
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COMMENTS 


TRENDS 


OBSERVATIONS 





Stanford Study Gives Agents’ Ideas of 
Competition, Insurer Service, Field Men 


Stanford Research Institute, at the 
request of Industrial Indemnity, re- 
cently conducted a survey of producer 
attitudes toward the business. The re- 
sult is a “Report to Our Producers,” 
published and distributed by Industri- 
al Indemnity. 

The survey dealt with the insur- 
ance business outlook and the effects 
of direct writing competition, producer 
attitudes toward increased office ef- 
ficiency and streamlined procedures, 
producer preferences regarding cer- 
tain types of agency and company ac- 
tivities, and the company itself as seen 
through the eyes of its producers. 

One question was: During the past 
five years would you say that the in- 
surance business potential in your 
area has (1) greatly increased, (2) 
moderately increased, (3) stayed 
about the same, or (4) decreased? 
The answers were, in sequence, 60%, 
34%, 3%, and 1%. 2% did not answer. 


Almost half the producers, 48%, re- 
ported that personal insurance repre- 
sented 50% or more of their premium 
volume, whereas only 35% said that 
commercial insurance accounted for 
50% or more of premium volume. 

Producers were asked to rate the 
best source of new business in both 
commercial and personal insurance. 
The answers were 48% from regular 
personal customers and 42% from 
regular commercial customers. How- 
ever, 29% said that “old” residents 
whom the agent had never sold before 
were the best source of new business, 
and 34% said the “old” businesses 
were. New residents were marked by 
15% of agents and new businesses 
34%, with 3% each for referrals and 
recommendations of present clients 
and friends. 

Producers were asked how much 
personal insurance that would ordi- 








Traffic Fatalities Rise 
When Speed Exceeds 
90 Miles Per Hour 


A speed of 50 miles per hour is the 
jumping off point for an increased 
traffic fatality rate, according to the 
results of a four year survey of state 
speed laws discussed in a bulletin is- 
sued by Assn. of Casualty & Surety 
Companies. 

The accident prevention department 
of the association says the study has 
revealed that states with no speed 
limits, or with limits in excess of 50 
miles per hour, have an average traffic 
fatality rate 50% higher than states 
with a maximum speed limit of 50 
miles per hour. 

National Safety Council figures re- 
ported in the bulletin give a further 
indication of the relationship between 
speed and accidents. They show that 
31 out of every 100 drivers involved in 
fatal accidents were either exceeding 
the posted speed limit or exceeding 
the safe speed limit in cases where 
there was no stated maximum. 


narily go to regular agencies as a 
whole is lost to each of four kinds of 
competitors, and how much personal 
business the producers’ themselves 
would ordinarily write is lost to these 
competitors. The responses indicated 
that the estimated loss of insurance 
agencies as a whole are considered to 
be greater than those of individual 
producers. 

Producers who indicated that they 
lost a great deal of business to direct 
writer and other competitors divided 
as follows with respect to loss to oth- 
ers: To direct writers of auto insur- 
ance, 58% said a great deal, 30% a 
moderate amount, 10% very little, 1% 
said none, and 1% did not answer; to 
auto dealers that sell insurance 17%, 
banks and finance companies that 
handle auto insurance directly 11%, 
and real estate salesmen selling fire 
insurance 11%. These figures for loss 
to self were 16%, 35%, 45%, 3%, 
1%, 6%, 4% and 4%. 

How can insurers help agents com- 
pete with direct writers? To this 20% 
said improve service, 17% improve 
coverages, 17% improve advertising, 
16% improve claims service, 13% 
lower rates, 13% streamline office 
procedures, 12% improve agency per- 
sonnel, and 10% energize sales efforts. 

About 53% indicated they would 
probably do more advertising if insur- 
ers offered a cooperative advertising 
plan. 


Many producers, 71% of those 
asked, want help with their office 
procedures such as the latest available 
equipment, work flow charts, etc., in 
order to improve profits; 28% did not 
want such service, and 1% did not 
answer. Of those asked, 35% wanted 
to get such information through per- 
sonal talks, 29% through workshops, 
26% through literature, 20% no an- 
swer, and 2% other. 

Producers expressed interest in sub- 
jects as follows: 49% in accounting sys- 
tems, 37% in advertising help, 34% 
in credit policies, 27% in mailing 
procedures, 26% in office machines, 
21% no answer, 19% in policy writing 
and 9% in other. 

Producers emphatically opposed 
companies assuming responsibility for 
four office operations in order to help 
producers cut overhead. The resist- 
ance was as follows: 79% were op- 
posed to companies mailing policies 
to clients, 72% to direct billing, 56% 
to cancellation by automatic system, 
and 56% to renewal by automatic sys- 
tem. The yes votes on these four 
counts were 1%, 7%, 19% and 25%, 
respectively. 

Agents were asked to indicate the 
functions they perform which they re- 
gard as the most important: 44% said 
reexamining insurance needs of old 
clients and keeping insurance pro- 
grams up to date; 16% advising new 
clients as to the type of coverage they 
need; 8% representing the clients in 
claims matters with the company; 8% 
representing the company in explain- 


ing policy coverages; 5% reminding 
present clients when policies should 
be renewed; 4% in collecting premi- 
ums for the company and making 
premium installment arrangements 
with the client; 4% controlling risks, 
engineering hazards, etc.; 2% deliver- 
ing policies to clients; 1% advising 
clients as to the company they should 
insure with, and 4% miscellaneous. 

The importance of four critical fac- 
tors—coverage, service, price, and 
commission—in dealing with a com- 
pany was examined by asking the 
producer to rank the factors as to 
their importance to him. Coverage was 
rated the most important by 49% of 
agents, service by 41%, price by 3% 
and commission by 2%. 


With respect to what the producer 
looks for in a company when faced 
with two or more that offer similar 
coverages, 97% indicated they rated 
very important the company’s atti- 
tude toward claims adjustment, 91% 
service, 72% underwriting policy, 
and 72% getting along with the com- 
pany, 63% accuracy of policy writing, 
54% type of department heads, 53% 
type of field men, 53% type of inside 
men, 50% financial strength, and 
45% type of top management. 

Each producer was asked to de- 
scribe the most important functions of 
a special agent in respect to his, the 
agent’s business. They answered: 75%, 
to provide specific technical informa- 
tion and assistance, 15% to provide 
sales ideas, and 9% to provide in- 
formation on general trends in their 
business; 30% to serve as liaison with 
the company; 6% to be available for 
help and nothing else; 11% no an- 
swer and miscellaneous; 4% to make 
general service calls and regular calls; 
4% have authority to act, and 2% no 
function. 


Agents prefer a special agent com- 
petent in many lines, at least 62% of 
them do, while 36% prefer one who is 
an expert in one line. 

Most agents like decentralized of- 
fices maintained by companies—85% 
for claims adjustment, 83% for claims 
payment, 71% for underwriting deci- 
sions, ‘68% for issuance of policies, 
48% for agency accounting of collec- 
tions, and 45% for billing of policies. 
The answers in favor of a centralized 
office were, respectively, 9%, 11%, 
23%, 21%, 35% and 30%. 





$107 Million Low Bid 


for Colorado River Dam 


A low bid of $107,955,122 was sub- 
mitted by Merritt-Chapman & Scott, 
New York, to U. S. Bureau of Recla- 
mation for construction of Glen Can- 
yon dam on the Colorado river at the 
Utah-Arizona border. The bid was al- 
most $28 million less than the bureau’s 
estimate. 

Second and third lowest bidders on 
the project were Glen Canyon Con- 
struction Co., a combine headed by 
Guy F. Atkinson Co. of San Francisco, 
with a bid of $118,336,476, and a com- 
bination of contractors headed by Mor- 
rison-Knudsen Co., Boise, at $120,178,- 
853. 


Rate Increase Need 
Shows Supervisory 
Units Woefully Weak 


Scott McIntyre, president of United 
Fire & Casualty of Cedar Rapids, 
writes: 

The editorial by Howard Burridge, 
“Time to Call Boldly for Rate In- 
creases,” was most timely. 

One of the most important” things 
facing the fire and casualty industry, 
in my opinion, is to get the state reg- 
ulatory officials to appreciate the fact 
that there is no such thing as an “ex- 
cessive rate” in a free economy be- 
cause, should any company or group 
have the temerity to charge an exces- 
sive rate, his competitors would soon 
take his business away from him. 

That is exactly what has happened 
in the private automobile casualty 
lines. 

But since most states choose politi- 
cians for insurance commissioners, who 
in turn select unqualified men as rat- 
ing supervisors, we find the important 
managerial function of pricing the 
product removed from management 
and turned over to persons who grant 
rate decreases immediately without 
sufficient study, but quite unwilling 
to grant increases, even though the evi- 
dent need is quite apparent. 

_ * . 

What is going to happen if this is 
not changed is the failure of some sub- 
stantial companies, with resultant ill 
effects on the entire industry. 

We insurance people should try as 
best we know how to bring home to 
rating authorities the grave danger 
which is facing not only the industry, 
but the public as well. For that reason, 
Mr. Burridge and your publication are 
to be commended. We must try to 
bring home to insurance commission- 
ers the tremendous responsibility they 
have to make certain that the compa- 
nies under their control over rates, are 
solvent. The inadequate rate is the 
grave danger to the public—not the 
excessive rate; competitors will take 
care of the company with the excessive 
rates. 





Twin Cities Phone Book Published 


The Minneapolis-St. Paul Insurance 
Telephone Directory has just been pub- 
lished by the National Underwriter Co. 
Copies may be obtained for $1 each 
from the National Underwriter Co., 
420 East Fourth street, Cincinnati 2, 
Ohio. 





Underwriters Handbook 
of Dakotas Is Published 


A new Underwriters handbook oi 
North and South Dakota has jusi 
been published by the National Un- 
derwriter Company. It provide: 
complete and up-to-date informa- 
tion on the agencies, companies, 
field men, general agents, groups 
and other organizations affiliated 
with insurance throughout these two 
states. Copies of the new North and 
South Dakota handbook may be ob- 
tained from the National Underwrit- 
er Company, at 420 East Fourth 
street, Cincinnati 2, Ohio. Price 
$12.50 each. 
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Holland-America offers You a Policy to 
> i NEW DOORS 


Of course you want your agency to continue to grow. And your best prospect 


for new business is the successful man. He wants complete insurance pro- 
tection covering his legal liability for the operation of an automobile. 


You can offer the very best product that can be procured. . . » Holland- 


America’s EXECUTIVE AUTOMOBILE POLICY. This unique policy 
completely * protects, both for Bodily Injury and Property Damage-on 
an occurrence basis, regardless of the amount. In addition, the EXECU- 
TIVE AUTOMOBILE POLICY covers 
®@ Bodily Injury or Death of occupants of Insured’s automobile 
in collision with an uninsured vehicle up to an aggregate sum 
of $25,000. Requires no judgment under the uninsured mo- 
torist clause. 
@ Medical reimbursement coverage. 
@ Replacement cost Physical Damage Coverage 
(less deductible, at the insured’s option). 


An entirely new approach to Automobile coverage ...and at a surpris- 
ingly low cost. 

Offering this ““peace-of-mind” policy can be a door-opener to coverage in 
many other fields to the most successful men in your community. Agency 
appointments are now being made in the states where the Holland-America 
Insurance Company is licensed. 
* Subject to policy conditions. 






SHSHSSSSHSSSSSSHSSSSSSSSSSSESSESHESSSSESSSESESEEEOSESESESESESES 
e 


WRITE FOR SAMPLE POLICY 


May we send you without obligation a sample policy and 
rates? Just a note on your letterhead will bring a reply by 
return mail. Holland-America Insurance Company, 1013 
Central, Kansas City 5, Missouri. Phone: Baltimore 1-3216. 












INSURANCE COMPANY 


1013 CENTRAL * KANSAS CITY 5, MISSOURI PHONE BALTIMORE 1-3216 


,Cal. Assembly Gets 
Bill to Hike Maximum 
Weekly UCD Benefits 


The California assembly has re- 
ceived a bill to increase maximum 
weekly UCD benefits from $40 to $55 
and to increase hospital benefits from 
$10 per day for 12 days to $12 per day 
for 20 days. 
| To pay for the increased benefits, 
|the bill raises from $3,000 to $3,600 
|the earnings on which employes must 
contribute 1%, thus increasing maxi- 
 oauie employe contribution from $30 

| to $36 per year. 

On complaint from an employers’ 
| organization that the increases would 
|make staying home with a cold as 
| profitable as working, thus encourag- 
|ing malingering, Assemblyman John 
|Beaver, author of the bill, said that 
|only workers drawing $96 a week 
would be entitled to the maximum 
| benefit of $55. 


\Buftalo Volume Up, 
Profits Off in ‘56 


Premiums written by Buffalo in 1956 
|inereased $821,209 to $6,411,767, assets 
| were boosted slightly from $15,272,474 
| to $15,419,969, and investment income 
| was the highest in the company’s his- 
| tory —$331,651, compared to $280,689 in 
| 1955. 
| Thre was an underwriting loss of 
$1,035,686, and policyholders surplus 
|declined from $6,366,139 in 1955, to 
| $5,590,476 in 1956. The over-all loss 
ratio was 63.18%. 





Pa. Voting to Increase 
‘Financial Responsibility 
‘Law Limits to 10 /20/5 


In Pennsylvania, the lower house 
| has passed by a vote of 140 to 47, and 
forwarded to the senate, legislation 
which will double the limits of the 
state’s financial responsibility law 
from 5/10/1 to 10/20/5. 

The state’s setup is not compulsory 
|auto. However, under it the registra- 
tion of an automobile involved in an 
accident, regardless of fault, is sus- 
pended unless the driver can show 
5/10/1 financial responsibility. 





Combine Compulsory and 
UJF in N.H. Measure 


| Compulsory auto and UJF legisla- 
{tion has been introduced in New 
|Hampshire. Earlier the senate had 
killed a compulsory measure. The new 
compulsory bill and its companion 
measure would give the state a com- 
bined compulsory auto-UJF program. 


|Broome Co., N.Y. Assn. 


to Sponsor Ad Campaign 


Broome County (N.Y.) Assn. of In- 
surance Agents has met in Johnson 
|City to discuss the local level adver- 
| tising campaign recently approved by 
|members. Agents desiring to actively 
|participate in the program submitted 
signed agreements at the meeting. 











| National Surety on $1 Million Bond 


National Surety has written a $1,- 
233,296 bond on Griffith Co., Los An- 
geles, for construction of 4.8 miles of 
highway in Tulare county, Cal. for 
California department of public works. 





Samuel M. Williams Jr., assistant 
manager of Maryland Casualty in 
New York, discussed the purpose, 
meaning and objectives of CPCU 
at the April meeting of Bond Under- 
writers Assn. of New York City. 
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#8 of every executive's 
| insurance program 
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MODEL GROUP 
LIFE PLAN OFFERS UP | 
TO *20,000 or *40,000 | 

of group life insurance 


for 10 LIVES or MORE" 


Realistic amounts of group life 
insurance at standard group rates 
—here is true incentive for every 
employer and his executives. 
Even more—your group life 
clients get ample coverage from 
one plan—one company—and that 
means simplified administration 
and lower costs all around. Get 
the facts on MODEL GROUP today. 


e Standard Group Rates 

e Waiver of Premium in event 
of Total Disability 

e Conversion Privilege 

e No Medical Examinations 

e Group Underwriting 

e 24 Hour A D & D Coverage 
for non-hazardous groups 
may be included up to 50% 


of the life amount—maximum 
$20,000. 


Get all the facts on MODEL 
GROUP today. Contact your 
United States Life General Agent 
or group office for details. 


*in states where permitted 


Another first from the company 
that made “Baby Group” famous! 





84 WILLIAM ST., NEW YORK 38, N. Y. 











MANAGER HOME OWNERS & MULTIPLE PERILS 
DEPT.— Large Stock Cu., Chicago—Handle 
production & Underwriting of personal lines. 
Age to 35. $9,000 


FIRE INSURANCE EXECUTIVE—Organize and 
Supervise new Fire Insurance operation being 
launched by Stock Casualty Co.— Heavy 
knowledge Fire Underwriting required. 








$9,500. 
Call or write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. WAbash 
Chicago, Ill. 2-4800 
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Ohio Has Optional $50 
Wind, Hail Deductible; 


Increase Some EC Rates 

Ohio has adopted an optional $50 
wind and hail deductible applicable 
only to dwellings and private struc- 
tures, effective April 15. Extended cov- 
erage rates for household contents and 
for dwellings written subject to the 
new deductible have been reduced 
from 10 cents to eight cents, but the 
full cover EC rate has been increased 
from 10 cents to 14 cents. 

In an accompanying change, the EC 
rates on trees, shrubs and plants has 
been increased from $2.16 to $5.10. The 
deductible does not apply to trees writ- 
ten at this rate nor to specific cover 
on outdoor TV antennae, the rate for 
which is unchanged. 

The explanatory material accompa- 
nying Ohio Inspection Bureau’s an- 
nouncement of the change states that 
“many policyholders consider wind- 
storm as a catastrophe or possible to- 
tal loss coverage and are not too con- 
cerned about the small losses.” The 
new deductible has been opposed by 
numerous Ohio insurance men who 
proposed a flat increase in EC rates as 
an answer to poor EC experience. 


N. Y. Hearing May 10 
on Installment Sales 
Coverage Problems 


A public meeting of National Assn. 
of Insurance Commissioners’ subcom- 
mittee on installment sales and loans 
will be held May 10 in auditorium of 
New York County Lawyer’s Assn., 14 
Vesey street, New York, at 10 a.m. 
The meeting will consider proposals to 
correct malpractices revealed by re- 
cent investigations of insurance sold 
in conjunction with time-buying and 
small consumer loan transactions, ac- 
cording to Superintendent Leffert Holz 
of New York, chairman of the subcom- 
mittee. 

A closed session of the subcommittee 
will take place May 9 to prepare for 
the public meeting. 

Mr. Holz expressed hope that indus- 
try representatives and others inter- 
ested in or concerned with insurance 
on credit transactions will participate 
fully in developing remedial measures. 
He believes that combined efforts of 
the business, the insurance depart- 
ments and the public will result in ef- 
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The LAWRENCE WILSON COMPANY 


Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Blidg., Tulsa 3, Okla. 








ROBERT |. BUSHNELL 
Management Consullants 
lo Insurance Ovanizalions 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 








N. Madison Cartmell 


and Associates 
(Successors to Harold C. Pennicke) 
Consultants to 
Insurance Company Managements 
159 East 49th St. New York 17, N. Y. 














fective means of coping with the prob- 
lems in this field. 

Other subcommittee members in- 
clude Mr. Larson of Florida, Mr. Sulli- 
van of Kansas, Mr. Smith of Delaware 
and Mr. Rogan of Wisconsin. 





Salute Tex. Insurance Women 

Gov. Daniel of Texas has issued a 
proclamation designating May 10 as 
“Insurance Women’s Day in Texas.” 





Insurance Women of Kenosha, Wis., will 
hold their annual Bosses’ Night April 29. The 
election is scheduled for May 27, and new 
officers will be installed in June. 


N. Cal. Area of WIIS 
Has Annual Workshop; 
Ellis Reviews Progress 


Northern California area of Western 
Insurance Information Service speak- 
ers bureau studied what speakers 
should talk about at its annual work- 
shop meeting in San Francisco. 

Raymond L. Ellis, vice-president of 
Fireman’s Fund group and WIIS pres- 
ident, was the keynote speaker for the 
program. He reviewed the adverse 
public relations conditions in 1952 


which led to the creation of WIIS and 
cited the improvement in public atti- 
tude as evidenced by the reaction to 
recent rate increases as being reason- 
able, justifiable and attributable to ir- 
responsible motorists and to the emo- 
tional generosity of juries. 


Discussion leaders during workshop 
sessions on what speakers should talk 
about were: Frank Cooke Jr., Gulf; J. 
V. Henry, General Casualty; Norval 
MacDonald. Industrial Indemnity; A. 
S. Dorsey, United Pacific, and Edward 
O. Scharetg, Fireman’s Fund. 





quate coverage. 


distribution facilities. 





An Important Program 
by the National Board 


Alerting 
your neighbors 
to the menace of 
under-insurance 


The National Board of Fire Underwriters is 
currently conducting a highly important public 
service advertising campaign . 
of great value to both you and your customers. 


On television and radio stations throughout 
the country, America is being told: 


“Remember, if you’re not fully insured — 
it’s not enough!” 


This campaign will create for you a more 
favorable atmosphere in which to serve the 
needs of those on your books who have inade- 


The Hartford Fire Insurance Company 
Group is proud to contribute to this program. 
To help our agents cooperate with it, tie-in 
posters, newspaper ads and direct mail material 
are being made available through our normal 


By sponsoring such projects as the “under- 
insurance campaign,” the National Board 
strengthens the institution of insurance while, 
once again, serving the public interest. 


Year in and year out you'll do well with the 


Hartford Fire Insurance Company Group 


known for the Service Top-notch Agents Give 


.. a campaign 








Hartford Fire Insurance Company 


Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey 


Northwestern Fire and Marine 
Insurance Company 
Twin City Fire Insurance Company 





Hartford Accident and Indemnity Company 





Hartford 15, Connecticut 


New York Underwriters Insurance Company 
New York 38, New York 


Minneapolis 2, Minnesota 
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Underinsurance Costs Insured Even if 
Overpaid, or Coinsured Only 25% 


Even with a 25% coinsurance clause, 
one insured had to pay $3,359 out of 
his own pocket because of serious un- 
derinsurance on property destroyed by 
fire. This is a dramatic illustration of 
the fact that coinsurance, even if it 
got down to 10%, will not operate auto- 
matically to assure the property own- 


er of adequate insurance. Only the 
producer and insured can do this by 
conference and negotiation. 

In another instance, an insurer paid 
more than the insurance by a couple 
of hundred dollars, but this, even if it 
represented a generosity which all in- 
surers exhibited, would be no substi- 


tute for properly written, adequate 
coverage. For in this instance, insured 
had to pay, or lost, $16,088. 

Here are additional examples of a 
serious underinsurance situation that 
exists countryover, in every insurer, 
and that is causing real concern 
among companies—and action by 
many agents to correct it: 

Sprinkler leakage. (Ohio) Contents 
of printing shop. Value $100,000; in- 
surance $16,000; loss $9,329; loss to in- 
sured $3,359 with operation of 25% 











MUTUAL INSURANCE COMPANY 


CENTRAL 


VAN WERT, OHIO 
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ASSETS 


Cash in Banks and Offices...... 


....$ 2,360,507.53 


Uv 


LIABILITIES 


Reserve for Losses 


$ 4,026,511.47 





U. S. Government Bonds............ 14,980,328.13 Reserve for Unearned Premiums 24,069,839.08 
, : : be 24.72 Reserve for Taxes 
eles Gos ae Bonds ata analeed and Expenses A See ESTs 1,343,589.07 
a ee are Reserve for Pensions..............-.---- 1,177,302.85 
ae Beets Ee ie ter Dee... 937,028.05 
Public Utility Bonds.................... 3,974,229.92  pecerve for Undeclared 
Industrial Bonds ......................---- 3,275,762.83 Dividends ...... $ 1,150,152.35 
Railroad Bonds ...................--------- 99,451.78 Reserve for Capital 
Ce Re al Beet ae Mae 7,424,804.35 Gain Tax ........ 1,035,700.84 
: Reserve for 
First Memgngs: om Real Estate..  1,126,670.97 Contingencies ....1,000,000.00 
Home Office Building.................. 47,985.42 Unassigned Funds 
Premium Balances Receivable, (Surplus) ........ 11,203,060.69 
not over 90 days due............. 2,700,010.54 Surplus to Policyholders............ 14,388,913.88 
Premium Credits Extended........ 1,414,444.63 re ere ae $45,943,184.40 
Reinsurance Recoverable ........... 11,316.00 Bonds are valued on an amortized basis, stocks at 
Interest Accrued ......... hearer ae 202,177.16 values of National Association of Insurance Commis- 


Total Admitted Assets....$45,943,184.40 


sioners. Securities carried at $2,582,644.83 in above 
statement are deposited for purposes required by law. 





Call the Office nearest you. 


BRANCH OFFICES in Atlanta, Boston, Chicago, Dallas, Denver, Los Angeles, Montreal, New York, San Francisco, Toronto 








coinsurance clause. 

Fire. (Florida) Building. Agreed 
value $56,303; amount of loss total; 
insurance $40,000; amount paid $40,- 
215, and loss to insured $16,088. 

Fire. (Florida) Private dwelling, 
building. Value $8,550, insurance $6,- 
000, loss $8,550, loss to insured $2,550, 
Contents. Value $3,487, insurance $2,- 
500, loss $3,487, loss to insured $987, 
Total loss to insured $3,537.—Spring- 
field F.&M. 


Fire. Stock and fixtures destroyed 
to the extent of $11,000, usual to a 
business in which, if a fire occurs, the 
merchandise is such as to promote a 
rather substantial loss. Sparks from 
an exhaust fan caused this fire, and 
the adjuster determined a sound value 
of $26,000 with a loss of more than 
$21,000. The policies were written 
with an 80% coinsurance clause, so 
that the insurer payment was actually 
less than 50% of the loss sustained by 
insured. 

Fire (New York City) Building con- 
tents. Value $10,500; insurance $5,000; 
loss $9,000; loss to insured $4,000, with 
coinsurance applying. 

Fire. (Upstate New York) Building. 
Value $9,000; insurance $6,000; loss 
$6,000; loss to insured $3,000. 

Fire. (New York City) Building. 
Value $150,000; insurance $68,750; loss 
$106,250; loss to insured $45,377. 


Fire. (New York) Household fur- 
nishings and personal property. Value 
$16,000; insurance $8,000; loss $8,000; 
loss to insured $8,000. 

Fire. (Florida) Building. Value $56,- 
303; insurance $40,000; loss $56,303; 
loss to insured $16,088. 

Fire. Business interruption. Ladies 
apparel shop. Fire apparently started 
in a short circuit which ignited Christ- 
mas decorations. The business inter- 
ruption value was $940,454, insurance 
carried $658,317, loss $8,050. Operation 
of the 70% coinsurance clause re- 
sulted in a collection of $7,154. Loss to 
insured was $896. 


Fire. A manufacturer of wood prod- 
ucts suffered a fire loss last November 
in the amount of $5,998. Insurance of 
$11,500 was carried on the damaged 
property, which had a value of $30,- 
000. The 80% coinsurance clause had 
to be invoked and insured collected 
only $2,054. Loss to insured—$3,994.— 
North America 

Fire. Homeowners C. The fire oc- 
curred in a seven-room dwelling con- 
structed five months prior to loss. The 
building was badly gutted. Value was 
$54,067, loss $46,467, collection was li- 
mited to insurance of $35,000. The lack 
of insurance on the dwelling limited 
the coverage on the household furni- 
ture to $14,000. Here again insured 
suffered, as the loss to furniture was 
$23,945. Loss to insured, $21,412. 


Fire. The claim involved the total 
destruction by fire last month of a 
two story frame dwelling insured for 
$2,500 and occupied by two tenant 
families. The building had an actual 
cash value of $7,500, which meant in- 
sured suffered loss of $5,000. The ten- 
ants carried no insurance on their per- 
sonal property, which was totally de- 
stroyed.—North America 


Fire. (Southwest) This total fire 
loss involved the stock of a wholesale 
grocery, with insurance afforded un- 
der a reporting form. After the loss 
occurred, due to faulty bookkeeping 
methods of insured the monthly re- 
ports of values had been very material- 
ly understated. As a result, insured 
sustained an uninsured loss in excess 
of $50,000 due to the application of the 
full reporting clause. 
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Vote Tax Reduction 
on Connecticut Insurers 


The Connecticut house has passed 
bills to reduce and eventually elimi- 
nate the tax on interest and dividends 
received by domestic life, fire and cas- 
ualty insurers from their investments 
and the tax on annuity considerations 
received by domestic life companies. 
The bills, passed by the Senate last 
week, now go to Gov. Ribicoff, a Dem- 
ocrat, who has vowed to veto them. 
He has called them the “rawest give- 
away program in the history of the 
state.” However, the Republican-con- 
trolled general assembly is expected 
to return after a recess and pass these 
bills and others over the governor’s 
veto. Connecticut insurers say the 
taxes are discriminatory and place 
them at a competitive disadvantage 
because they are not levied against 
out-of-state companies. One bill would 
gradually decrease the tax on interest 
and dividends from 24% in 1956 and 
1957 to 1% in 1964 and nothing there- 
after. The other would reduce the 
present 144% tax on annuity consider- 
ations to nothing after 1960. 


Clarkson, V-P, Elected 


National Fire Director 


Ellis H. Clarkson, vice-president of 
National Fire in charge of production 
in the eastern territory, has been 
elected a director. He has been with 
the company since 1938 when he 
joined it as a special agent in Okla- 
homa. 

Transferred to the home office as 
agency superintendent in 1939, he was 
elected an assistant secretary in 1940, 
secretary in 1946, and a vice-president 
in 195% 


Continental ‘Companies 
Host U. of Wis. Students 


Continental Assurance and Conti- 
nental Casualty were hosts to 52 Uni- 
versity of Wisconsin students who vis- 
ited the Continental Companies build- 
ing for a full day of lectures by 
department heads on various phases of 
life and casualty insurance. 

The student group, members of In- 
surance Society at the university, were 
also shown the companies’ IBM 705 
electronic brain as part of a brief tour 
of the building. Prof. Richard Heins 
was in charge of the students and 
company hosts were Robert Reimann, 
agency assistant field services division 
of Continental Assurance, and Thom- 
as Laughlin, director of education and 
training for Continental Casualty. 


Central Ill. Buyers 
Hold Annual Seminar 


Central Illinois chapter of American 
Society of Insurance Management in 
cooperation with Illinois Wesleyan 
university, held its annual insurance 
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seminar recently on the university 
campus. Dr. H. Wayne Snider, head of 
the university’s insurance department, 
was seminar manager. 

Howard J. Bleser, Hartford Fire, re- 
viewed coverages and policy forms of 
commercial property insurance and 
Robert M. Beatty, vice-president of 
w. A. Alexander & Co., Chicago gen- 
eral agency, spoke on “What a Broker 
Expects of a Risk Manager.” Chairmen 
of the morning sessions were Herman 
Eckhoff, Keystone Steel & Wire Co., 
Peoria, and Carl Hutchens, Caterpillar 
Tractor Co., Peoria. 

Roy L. Jacobus, manager of Ford 


Motor Co.’s insurance department, dis- 
cussed functions of a corporate insur- 
ance department at the luncheon meet- 
ing, of which David W. Covey, chapter 
president and insurance manager of 
LeTourneau-Westinghouse Co. of Pe- 
oria was chairman. 

Arthur G. Fox, Marsh & McLennan, 
discussed “Creative Suretyship” and 
Leo S. Karlin, Illinois State Bar Assn., 
reviewed the trend in bodily injury 
awards. Chairmen during the after- 
noon were Elias Rolley, Funk Bros. 
Seed Co., Bloomington, and L. Richard 
Flanders, Lindsay-Schaub Newspapers, 
Decatur. 


R. E. Reibel Is New 
Foremost President 


Richard E. Reibel, vice-president 
and general manager, has been elected 
president of Foremost of Grand Rapids, 
the mobile homes specialty insurer. He 
will continue to serve as a director. 

Mr. Reibel succeeds Edward J. Stod- 
dard, resigned. 

Also elected to the board were Carl 
L. Geis, treasurer and vice-president, 
and Carl E. Fowler of Widdicomb Fur- 
niture fo. 





H. G. B. Alexander: chief executive of Continental 
from 1906 to 1928; one of the audacious, imagina- 
tive explorers who have spurred Continental into a 





EXPLORER 


the goods, that Continental will give you modern cov- 
erages that properly protect your clients. 








The point? In an age when the whole fabric of American 
life and business is being swiftly rewoven, clients de- 
mand protection that fits the new needs of today and 
tomorrow. No one is better suited to supply it than 
Continental. Couldn’t you do more business, then, 
backed by the pioneer? 


ceaseless search for new forms of insurance, new risks 
to insure. 


During Continental’s Diamond Jubilee, remember what 
this unbroken tradition of exploration, this bold search, 
means. A guarantee, backed by 60 years of delivering 


CONTINENTAL 
CASUALTY COMPANY 


Chicago 4, Illinois 
1897— Diamond Jubilee Year—1957 
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Expenses, Underwriting, Investments 


There are several lessons to be 
learned from the heavy underwriting 
losses sustained by most property 
writing companies in 1956. The loss 
ratios of most companies were sur- 
prisingly high; for many they were 
truly staggering. 

As a consequence, companies gen- 
erally are convinced that a number of 
changes must be made to prevent such 
an over-all unfavorable showing as 
was registered last year. The steps to 
be taken by the companies this year 
should include a reduction in expenses, 
a tightening up on underwriting, and 
some revisions of investment portfoli- 
os designed to produce higher interest 
yields because of the attractive price 
at which high grade common stocks 
are selling. 

To consider expenses briefly, it 
must be recognized that there is quite 
a variation in the expenses incurred 
by companies; there is no fixed pat- 
tern. Some companies economize in 
one direction and others in another. 
What is regarded as necessary expense 
by one company is not by the next, 
etc. It seems to be generally agreed, 
though, that there should be a search- 
ing examination of all expenses, par- 
ticularly the principal ones. During the 
last five years or so times have been 
prosperous, and premiums have been 
rolling in at an unprecedented rate. 
Consequently, some companies have 
not been sufficiently attentive to or 
careful of expenses. Those who have 
done expense research are inclined to 
believe that there can be a reduction 
in operating costs large enough to be 
helpful but not necessarily painful. 

It is in the underwriting department 
that there is the most hope for im- 
provement. Here some drastic moves 
could be made, and this is generally 
conceded. To name a few, accomoda- 
tion business can be cut down con- 
siderably and without discussion or 
apology. Companies could yield less to 
pressure to write hazardous risks. 
There could be a better spread on 
large lines as a matter of routine pro- 
cedure. Perhaps package and block 
policies are too liberal for the premi- 
ums being charged. 

Companies may have to reverse 
themselves on the question of what 
is usually called centralized under- 
writing. Within the last few years 
companies at their home offices have 
decided upon standard underwriting 
practices and these have been fol- 
lowed by their various offices wher- 
ever located. It is now becoming clear 
that underwriting conditions on the 
Atlantic seaboard, for example, are not 
those of the Pacific coast, the south- 
west, the midwest, the Gulf coast or 
other parts of the country. General all 
embracing rules designed to set up 
uniform underwriting practices on 
various types of risks in every part of 
the country may not be so wise as was 
first thought. Underwriting a risk for 
a fire insurance company should be 
more of an individual matter than it 
has been in recent years and not so 
much “by the book.” When individual 


underwriting is done, it means of 
course that it is done more carefully 
and thoughtfully. 


The numerous fires of last year have 
shown that older structures must be 
underwritten more cautiously. There 
are more explosion possibilities than 
in the past because of more complex 
manufacturing operations. Arson has 
become a factor to be considered al- 
though it has not been important for 
several years. 

Another surprising development has 
been the way in which fires have 
spread to surrounding risks. Fire de- 
partments often abandon any hope of 
saving the building in which a fire 
originates, and instead center their 
efforts upon holding to a minimum the 
loss in adjoining buildings. There have 
been too many cases of fires apparent- 


ly of no great initial consequence 
spreading to three or four surround- 
ing buildings. Because of lower budg- 
ets, small town fire departments seem 
less efficient. Losses have been too 
high and too numerous on churches, 
warehouses, oil properties, rest homes 
and older dwellings. 

With most companies the invest- 
ment department is separate and spe- 
cial, but the interest contribution from 
investments becomes much more im- 
portant when the underwriting de- 
partment is running heavily in the 
red. Accordingly, companies generally 
are coming around to the idea of get- 
ting higher yields on their total in- 
vestment portfolio by putting a larger 
amount of it in high grade common 
stocks at the present relatively low 
prices yielding higher interest rates 
than are obtainable by investing in 
good bonds. This additional contribu- 
tion from the investment department 
can, at least with the larger compa- 
nies, be more helpful than might at 
first Fe imagined—Howard J. Bur- 
ridge. 








What Does ‘Non-Cancellable’ Mean? 


Can an A&S policy properly be 
called non-cancellable even though its 
rate can be raised on a class basis? 
Commissioner Hunt of Oklahoma has 
said “yes,” thereby delighting the is- 
suers of such policies, who hope this 
decision portends similar actions in 
other states. To the traditional non- 
can companies, who hold that no pol- 
icy deserves the non-cancellable label 
unless it carries a guaranteed rate, 
the Oklahoma decision is disappoint- 
ing in itself and for what it may pre- 
sage elsewhere. It’s understandable 
that they should feel this way, be- 
cause they have long bracketed non- 
cancellability with guaranteed cost. 

But, looking at the problem from 
the public’s point of view, can it fairly 
be said that guaranteed cost is so fix- 
edly associated in the public mind 
with non-cancellability that buyers 
will almost inevitably be misled into 
believing a policy carries a guaranteed 
rate if it is called non-cancellable? 
The answer must, of course, take into 
account the type of safeguards embod- 
ied in the Oklahoma regulations gov- 
erning information to be displayed on 
the policy. 

This will not be the first time the 
term “non-cancellable” has undergone 
a change in concept. Years ago, non- 
can A&S was virtually synonymous 
with lifetime indemnity. Then came 
the aggregate indemnity plan, and the 
public had to readjust itself to the 
idea that there could be two forms of 
non-can—lifetime indemnity and ag- 
gregate indemnity. Today, little if any 
lifetime indemnity coverage is sold ex- 
cept as income disability in connection 
with life insurance contracts. 

Even now “non-cancellable” cannot 
be taken literally, for that would mean 
a single-premium contract that would 
remain in force as long as the insured 
might live. Even the most liberal of 
the usual non-can contracts is “can- 
celled” for non-payment of premiums 
or when the insured reaches the age 
stated in the policy. Thus, it could be 
persuasively argued that the right to 
change rates on a class basis—which 


could be a decrease, if conditions war- 
ranted—is only one of several quali- 
fying factors that makes it impossible 
to put a completely literal interpreta- 
tion on the term “non-cancellable.” 

It might well be asked why the 
companies writing the changeable- 
rate non-can coverage should be so 
interested in protecting their right 
to use the term “non-cancellable.” 
Wouldn’t “guaranteed renewable” do 
as well? Actually, “guaranteed renew- 
able” seems to be the preferred desig- 
nation among these insurers. But they 
don’t want to be foreclosed from using 
the non-can tag if they see fit. Though 
refusal to renew an A&S policy has 
caused many times more complaints 
than cancellation during the policy 
term (usually barred by the terms of 
the policy) the public tends to bracket 
non-renewal with cancellation under 
the latter term. “Cancellation” makes 
a policyholder see red, so ‘‘non-can- 
cellable” gives him a sense of assur- 
ance and security against losing his 
coverage, whether by cancellation or 
refusal to renew. 

To the typical policyholder, the big 
thing about a non-can policy is that as 
long as he keeps on paying his pre- 
miums he can be sure that he’ll keep 
his coverage until the expiration date 
set forth in the policy. With no audible 
shrieks, he got used to aggregate in- 
demnity after being conditioned to 
lifetime indemnity, so it seems likely 
that he will be able, without straining 
his brain, to get used to non-cancella- 
ble insurance that is subject to pre- 
mium revision on a class experience 
basis. 

There seems to be an analogy be- 
tween variable-rate A&S and parti- 
cipating life insurance. The man who 
wants to let his life insurance cost 
reflect the insurer’s experience buys 
participating coverage. He relies on 
the company to treat him fairly in the 
allocation of dividends, thus determin- 
ing his actual cost. But if he prefers 
to pay a fixed rate, he has the option 
of buying a non-par policy. There is, 
of course, a ceiling to participating 





an wk ae ax Ch oe oe” 2 eee 2 ee 














April 18, 1957 





HeNATIONAL UNDERWRITER 21 








life insurance costs that there is not business through an extensive mailing 
in variable-rate A&S but the distinc- of an attractive announcement. Next 
tion seems academic because with Year the general agency will celebrate 
either participating life insurance or its 100th anniversary. 

variable-rate A&S the insurer is doing wW. C. Searl Sr., executive vice-presi- 
its best to give the policyholder the ident of Auto-Owners of Lansing, has 
most for his money. If a company is been named head of the 1957 budget 
scrupulous about keeping dividends up committee of United Community Fund 


and keeping them equitable, it will of Ingham county, Mich. He was gen- i. 











hardly be less conscientious in mod- fa! chairman of the 1955 fund cam- | 
ifying its A&S rate levels. pen. 

The right to call variable-rate A&S 
“non-cancellable” is regarded as a 
substantial factor in getting people to ) S 
buy more A&S coverage and to fee! 
better satisfied with what they have 
bought. To that extent it helps weaken youHN Vv. McCABE, 65, vice presi- 
the propaganda of the zealous who are gent of Meeker-Magner Agency, Chi- 
trying to pump up a demand for state cago, died of a heart attack while on 
and federal health insurance schemes. vacation with his wife at Fort Lauder- 
So the heart of the question seems to dale, Fla. Mr. McCabe was in insur- 
be: Should these prospective gains be ance at Chicago since 1914 when he 
sacrificed merely so that buyers may started in the western department of 
be spared the effort of understanding Firemen’s of Newark. In 1915 he went | 
me lacconaheg teseiennatl pres neceS- also served with Nebraska Inspec- 
sarily mean “guaranteed rate’? tion Bureau and Iowa _ Inspection 


Underlying the entire consideration Byreau. In 1917, he joined Scottish | | 


of adjustable-rate non-cancellable pol- Union as special agent in Illinois and | 


icies is the need for state regulations Minnesota, and in 1919 went into | 


that will insure that a handful of com- the Ohio field as special agent for 
panies won’t be able to use the adjust- Aetna Fire. Mr. McCabe returned to 
able rate as a way of getting a tem- Illinois as special agent for Glens 
porary competitive sales advantage by Falls, and joined the McCabe and | 
deliberately charging too low a rate at Hengle agency of Chicago in 1924, | 


: associated with his father, C. R. Mc- 
the start. The Oklahoma regulations Cabe Sr., and a brother, C. R. McCabe 
seem to be leading the way in hedg- 


: : Jr. He became a partner of the agency 
ing the right to issue adjustable-pre- jn 1928, and was president until Jan- 
mium non-can with sufficient safe- uary, 1956, when he joined the Meek- 
guards to protect the public interest er-Magner organization. 
and to insure that this relatively new 
kind of coverage will continue to be ELMER FLEETWOOD HUNT, 72, of | 


issued in the future under high stand- Staten Island, N. Y., who retired in 


1952 as president and chairman of | 
ards. 


Johnson & Higgins, New York City, 
died at his home after a brief illness. | 
He had been with the company since | 
1924, the year of merger with his pre- 
vious company, Wilcox, Peck & Hughes. 
Mr. Hunt started in insurance in 1901. | 
Benton A. Sifford Jr, western de- GUST HOLZWEG, 84, local agent of | 
partment casualty manager of Fund Collinsville, Ill., died. | 
insurance companies, was reelected to : 
a two year term as village trustee of GEORGE B. WANSTRATH, 62, local | 
Northbrook, Illinois, at an election agent of St. Louis, died. | 
Tuesday. Mr. Sifford has been active in 
civic and community affairs for several MALCOLM TENNEY, 66, of Cald- | 
years. He also serves as police com- Well, N. J., who retired a year ago as 
missioner for the village. marine adjuster of Johnson & Higgins, 
New York City, died in Montclair. 














J. Victor Herd, chairman and presi- 
dent of America Fore, has been elected JOHN W. SEELY, agency claims 
a director of Western Electric. He also manager of Travelers in Nashville, 
is a director of Afco, Insurance So- died at his home there. He had been 
ciety of New York, General Adjust- with the group since 1928. 
ment Bureau, Underwriters Salvage 
Co. of New York, and U.S.P.&I. 


DICK M. WASHBURN, 62, local ag- 


ent of Los Angeles, died. 
Harry W. Johnson, secretary of the 


Thompson Derrow general agency of VOYTA WRABETZ, 77, a key figure | 
Wilkes-Barre, Pa., this year is marking in Wisconsin’s pioneering work in 
his 50th anniversary with the organi- the field of industrial safety, work- 
zation. He specializes in fire under- men’s compensation and labor prob- 


writing. The agency has paid tribute lems, died. He joined Wisconsin In- 
to Mr. Johnson’s half century in the (CONTINUED ON PAGE 32) 
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4 4 National Board’s slogan for their new T.V. 


and radio campaign. This is your campaign too! Back it up! 


Royal-Globe has created several special tie-in advertising 
aids for you: Newspaper mats, radio spots, a policy tab, 


a window poster, a blotter and a suggested sales letter. 


You can take advantage of this campaign. 
Ask your ROYAL-GLOBE “multiple- 


line” fieldman to show you how. 
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Business Must Cure Underinsurance: Sirois 


(CONTINUED FROM PAGE 10) 





risk covered by less than $5,000 unless 
the agent certified that there was 
other insurance. 

Here is another horrible example— 
in a small Massachusetts town—it 
points why companies are thinking as 
noted just above. 

Dwelling—amount of insurance $5,- 
000—loss $12,562. Contents—amount 
of insurance $1,000—loss $2,927. Barn 
—specific insurance $700, extension 


$500 loss total not estimated by ad- 
juster. 

Will these people get back into busi- 
ness? Maybe, but only the hard way. 

Take a look at this one that occurred 
in Lawrence, Mass. 

Value of property—$31,267. Amount 
of insurance—$15,000. Adjusted loss 
—$2,986. Paid—$1,790. 

This man is out only $1,000—but 


look at what could have happened if 
it had been a total. 

A house exploded in West Boylston, 
Mass. It was valued at $12,000, con- 
tents at $5,000. There was $5,000 cov- 
erage on the dwelling and $1,000 on 
contents. Total $6,000. Mortgage $3,- 
500. The insured will have $2,500 left. 
There may be a good subrogation 
claim, but what does this family of 
four do in the meantime? 

The examples we have given are 
actual—we could go on and on. These 
are not isolated cases. Underinsurance 
is rapidly becoming normal, not an 








calling. 


Number 49 of a series. 








PERSON-TO-PERSON 


When you make a person-to-person long distance telephone 


call, you pay for it only if you are connected with the one you are 


Insurance trade paper circulations have a similarity to tele- 
phone calls. That is, low priced and association papers assemble 


the crowd and provide a mass audience. 


But the circulation of The National Underwriter is selective. 
With it you are able to reach those to whom you want to make 
person-to-person calls; you ‘‘talk’’ only to those you want to inter- 
est. You eliminate the possibility of the waste that is involved in 


station-to-station calls. 


Circulation is important, and we have plenty of it. But a care- 


fully selected audience is of far greater value. 
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unusual thing. Is it any wonder that 
company managers are worried and 
that the need of insurance to value is 
to be one of the two prime objectives 
of the new advertising campaign of 
National Board? 

Inflation is the principal villain— 
better houses, two and three baths 
where one was the rule, tile instead 
of paint or paper, bigger, better, pret- 
tier, more expensive appliances, TVs 
and other gadgets and gimmicks, re- 
flecting the increasing standard of liv- 
ing—all contribute, and people just 
don’t realize the extent of their wealth. 
They need to be sold on insurance 
to value. 


It is easy to see what has been hap- 
pening. Trouble is Mr. Average Citi- 
zen does not realize it. He is too busy 
earning a living, bringing up his kids, 
trying to get them educated, figuring 
out how they can satisfy their military 
potential and still get through college, 
He has plenty of problems of his own. 
Anyway, doesn’t he have an insurance 
agent whom he looks upon as an ex- 
pert to keep him informed of his in- 
surance needs? 

Who is to blame? Maybe the com- 
panies shouid shout longer and louder. 
Maybe more agents should get on the 
ball. Maybe a little more work by all 
of us. In this day and age there is no 
good reason for such a situation to 
exist. With the homeowners policies, 
the comprehensive dwelling policy and 
other available coverages, insured will 
get insurance to value. Yes, they cost 
more, but take a look at the protec- 
tion, and writing these types on the 
installment basis provides a means for 
people to budget annually for their 
insurance costs. 


The cost of everything has become 
too great for people to take a chance 
with the things they have worked 
hard to accumulate. If they under- 
stand the situation and still do not 
wish to commit themselves to ade- 
quate insurance that is one thing, but 
if I were an agent and an insured of 
mine suffered as some people are suf- 
fering today and I had not at least 
tried to sell him on the proper kind of 
insurance and adequate insurance, I 
am sure it would worry me. It seems 
to me that there is a moral obligation 
on the part of this industry to make 
people understand what can happen 
to them. 





Hartford Fire Appoints 


Hannah Personnel Head 


Robert C. Hannah has been appoint- 
ed personnel and office manager of 
Hartford Fire in the home office area. 
He assumes the direction of personnel 
activity formerly in charge of Secre- 
tary J. Stewart Johnson, who retains 
general supervision of all personnel 
activities. 

Mr. Hannah went with Hartford 
Fire at the home office in 1951 after 
serving in a Boston local agency. 
Named special agent in Rhode Island 
in 1952, he represented the group 
there until 1955 when he returned to 
the office manager’s department in 
Hartford. He has been serving as of- 
fice manager. 





J. R. Murphy has joined Cochran’s 
agency of Houston as casualty manag- 
er. He has been assistant manager of 
Aetna Fire at Houston. 





Cincinnati Assn. of Insurance Women will 
hold its annual “bosses night” April 23 at the 
Gibson hotel. Miss Margaret Hayduck of Day- 
ton will be the featured speaker and the 
members will stage a play for their guests. 
Miss Marcella Wilmes of American States is 
acting president of the local group. 
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National Fire Sets Up 
Staffs for 10 Midwest 
Branch Offices 


Branch office operations of National 
Fire and Continental Casualty have 
been consolidated in 10 cities in the 
midwest. 

John J. Mulligan becomes manager 
of the fire, marine, and multiple peril 
division of the Chicago branch. He will 
be assisted by Cook County Superin- 
tendent J. G. Segerdahl and D. H. 
Frische, state agent, with headquarters 
in the Insurance Exchange building. 

In Denver, C. A. MacLeod, manager 
of the fire, marine, and multiple peril 
division, with State Agents John Munn 
and H. L. Crawford will supervise fire, 
marine, and multiple peril operations 
in Colorado, Wyoming, and New Mex- 
ico. 

E. P. Ressler will be in charge of 
fire, marine, and multiple peril opera- 
tions in Indiana, assisted by R. Hed- 
lund, associate state agent, with head- 
quarters at 966 North Meridian street, 
Indianapolis. 

Cc. E. Warrell, manager of the fire, 
marine, and multiple peril division in 
eastern Michigan, assisted by C. E. 
Grundish, state agent, and Special 
Agents H. A. Rife Jr. and E. F. Camp- 
ion, will continue to handle this class 
of business with offices at Detroit. 

* . e 

The Lansing office of National Fire 
has consolidated with Continental Cas- 
ualty’s at 716 Keeler building, Grand 
Rapids, and Manager J. F. Borg is in 
charge of fire, marine, and multiple 
peril operations assisted by W. E. 
O’Brien and R. G. Bloxsom, special 
agents. 

A. C. Gunther, manager of the fire, 
marine, and multiple peril division for 
eastern Missouri, will have his head- 
quarters in the Paul Brown building, 
St. Louis, assisted by W. S. Elrod, spe- 
cial agent. 

J. F. Pickles becomes manager of the 
fire, marine, and multiple peril division 
for western Missouri and Kansas with 
headquarters at 210 West 10th street, 
Kansas City, Mo., assisted by E. L. 
Packard, state agent; Special Agents 
J. R. Dunham, K. J. Olson, and A. I. 
Ciliske; and by D. B. Snapp, state ag- 
ent, and A. D. Didier, special agent, at 
Wichita. 

C. M. Hall has been appointed man- 
ager of the fire, marine, and multiple 
peril division at Cincinnati, with of- 
fices in the Gwynne building. He will 








Peterson Retires From 


Security-Conn on Coast 


A. G. Peterson, associate manager 
of Security-Connecticut group’s San 
Francisco office, has retired due to ill 
health. 

Mr. Peterson joined Security of New 
Haven in 1926, serving as a special 
agent in the northern California terri- 
tory. In 1944 he was appointed assist- 
ant manager in San Francisco, became 
executive assistant manager in 1955 
and later the same year was promoted 
to associate manager. 





_ The Connecticut senate is consider- 
ing a bill providing compulsory auto 
for minors under 18. It has been passed 


AGENCY WANTED 
Desire to purchase agency in industrial growth 
town on East Coast or South producing com- 
mission income between $35,000 to $75,000. 
Prefer manufacturing and mercantile business. 
Purchaser has long experience on executive 
and agency level and is willing to make cash 
investment as well as equitable arrangement 
for payment of renewals. Write in confidence 
to: Box T-18, The National Underwriter Co., 

175 W. Jecksom Bivd., Chicago 4, Illinois. 























be assisted by R. L. Ritzie, special 
agent. 

E. Q. Davis has been appointed man- 
ager of the fire, marine, and multiple 
peril division in central Ohio, with of- 
fices at Columbus, assisted by C. E. 
Reeder, special agent. 

T. L. Mulcahy, manager fire, marine, 
and multiple peril, assisted by Special 
Agents H. E. Buetow, C. P. Falk, and 
W. D. Hoppenjan, will be in charge of 
fire, marine, and multiple peril opera- 
tions in Wisconsin with headquarters 
at 740 North Plankinton avenue, Mil- 
waukee, 


MacLeod Promoted to 
American Home HO, 
Name Lazenby in Md. 


William W. MacLeod, state agent of 
American Home in Maryland and Dis- 
trict of Columbia, has been promoted 
to executive assistant in the home of- 
fice. Edward W. Lazenby has been ap- 
pointed to succeed him in the Balti- 
more office. 

Mr. MacLeod will go to New York, 
where he will be in charge of the 
group’s service office for Maryland and 


District of Columbia. He will be 
sociated with Walter S. Kaufman, vice- 
president in charge of fire underwrit- 
ing. He entered insurance when he 
joined General Adjustment Bureau as 
an adjuster in Baltimore in 1947 and 
went to American Home as a special 
agent in 1950. 

Mr. Lazenby began his career in the 
business as a part time employe of 
New Amsterdam Casualty while a col- 
lege student in 1942. He most recently 
has been a special agent of Employers’ 
Liability in Maryland and resigned 
that position to join American Home. 


as- 





ance in time of trouble. 


No matter what your difficulty—auto crash, 
personal accident, hold-up—one of these rep- 
resentatives will give you the same conscien- 


‘“Unforeseen events... need not change and shape the 





course of man’s affairs”’ 


You can take it with you 


Like the turtle, you carry your protection with 
you...when you’re insured with Maryland 
Casualty Company. Wherever you go, there 
are local independent agents representing the 
Company ready to give you all possible assist- 


tious service as would the Maryland agent or 
broker in your home community who provid- 
ed you with your insurance protection. 
Supporting this service are Claim Offices in 
strategic locations, available around the clock 


to take care of your needs when a loss occurs. 


to know him.* 


Baltimore 3, Maryland 


Remember: because the Maryland agent 
knows his business, it’s good business for you 


MARYLAND CASUALTY COMPANY 


*The Maryland does business and has representatives throughout the United States and also in Canada, Alaska, Hawaii, 
Puerto Rico, Virgin Islands, Canal Zone, Panama and Cuba. 








Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of his knowledge and judgment. 
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FIELD 


Norfolk Field Office 
Opened, Special Agent 
Named by Hartford Fire 


Hartford Fire has opened a new field 
office in Norfolk, at 400 Western Un- 
ion building, and appointed Jeff C. 
Wells special agent there. He has been 
with the group since last January. 
Prior to then he was for six years with 
South-Eastern Underwriters Assn. as 
a fire prevention and protection en- 
gineer. 





Ohio Farmers Transfers 


Grebus, Names Custis 


Ohio Farmers has transferred Spec- 
ial Agent Peter P. Grebus from the 
Columbus office to Cincinnati and has 
appointed Jess C. Custis special agent 
in southeast Ohio with headquarters in 
Columbus. 

In his new assignment, Mr. Grebus 
will handle agents in the Cincinnati 
area. Mr. Custis has spent several 
years in field work and was formerly 
with Ohio Inspection Bureau. He will 
be under supervision of State Agent 
James M. Martin. 





Agricultural Names Finn 


Special Agent in Kansas 


Agricultural has appointed George 
A. Finn special agent in Kansas. He 
will be associated with Special Agent 
Harry Yankee. 

Mr. Finn joined the group as an un- 
derwriter in the home office, left to 
serve with the marine corps, and was 
assigned to Chicago as an underwriter 
following his return. He currently has 
been serving in the field. 





Two Field Changes for 
Springfield F.&4M. Group 


Springfield F.&M. group has trans- 

ferred Daniel J. Oberchain, formerly 
state agent at Boise, to its San Fran- 
cisco office. He will take over opera- 
tions in the San Francisco peninsula 
and south coast territory. 
_ Ray F. Koll has been appointed spec- 
ial agent to succeed Mr. Oberchain in 
Boise, covering southern Idaho and 
eastern Oregon. 





Rocky River, O., Inspected 


_ Fire Prevention Assn. of Ohio has 
inspected Rocky River, making 350 
recommendations. Assisted by local 
authorities, 23 field men participated 
in the inspection of 148 occupancies. 
Nine addresses were also made to 2.- 
200 school children. i 

Superintendent Pryatel of Ohio was 
the luncheon speaker. Chairmen of the 
inspection were David Langner, North 


America, and Thomas O’Neill, Ohio 
Farmers. 





Conn. Field Club Elects 


Connecticut Fire Insurance Field 
Club, at the April meeting in New 
Haven, elected Walter E. Schiller of 
Great American, president; Millard 
F. Thatcher of American, Ist vice- 
president; Andrew M. Carlin of Bir- 
mingham F.&M., 2nd vice-president; 
Henry E. Stabile of Royal Exchange, 
treasurer, and Howard G. Halvorsen of 
Crum & Forster, secretary. 





Employers Mutual Casualty 
Names 2 to IIl., Ind. Fields 


Employers Mutual Casualty has ap- 
pointed Ward Barkdoll state agent in 
Indiana, with offices in Indianapolis, 
and has named Dale C. Fry to succeed 
Mr. Barkdoll as field supervisor in 
northern Illinois. 

Mr. Barkdoll joined the company in 


1949 after 16 years experience in agen- 
cy supervisory work with Kemper 
group and American Casualty. Mr. Fry 
has been with the company since 1947 
and has been an underwriter in the 
Chicago office. 





Security of New Haven 


Names S. D. General Agent 


E. W. Smith of Sioux Falls, S. D., has 
been appointed managing general 
agents in South Dakota for Security of 
New Haven. Reinsurance on the cas- 
ualty portion of the South Dakota busi- 
ness was provided by the Security 
General, Sioux Falls. 





Phoenix, Eng., Specials 
in Va. and Western N. Y. 


Phoenix of London group has ap- 
pointed Daniel B. Haskin special agent 
for western New York under Ronald 
MacDonald, manager at Rochester, and 
has named John L. Wilhelm special 
agent in Virginia under Roy E. Bucher, 
manager at Richmond, 





Edward Cantwell Joins 
Omaha General Agency 


Love-Haskell Co., general agency of 
Omaha, has appointed Edward Cant- 
well special agent in Nebraska and 
western Iowa. Mr. Cantwell has been 
with Hartford Accident. 





Duffy Special Agent of 


Security-Connecticut 


Edward J. Duffy has been appointed 
special agent of Security-Connecticut 
in Smithtown, N. Y. His territory in- 
cludes Nassau and Suffolk counties. 

Mr. Duffy went to the group last 
February. Prior to that time he was 
state agent of Royal-Globe in the New 
York City area. He has been in the 
business since 1948 when he joined 
Royal-Globe in the fire loss depart- 
ment. 





Inspect, Cheboygan, Mich. 


Michigan State Fire Prevention 
Assn. inspected Cheboygan, Mich., last 
week, and made a total of 448 recom- 
mendations. Of 164 risks inspected, 142 
were defective. 

School talks were made to 950 chil- 
dren and Robert J. Moriarty, associa- 
tion president, addressed 125 adults at 
a luncheon sponsored by the _ local 
Chamber of Commerce. 

Marshall, Mich., will be inspected 
by the association May 15. 








Hawkeye-Security Names 
Schultz Assistant V-P 


Hawkeye-Security has named 
George C. Schultz assistant vice-presi- 
dent to head a newly created admin- 
istrative services department. Mr. 
Schultz has been in charge of safety 
engineering audit for nine years. He 
will now head the personnel, education 
and training, and safety engineering 
audit divisions. 





Denver Agents Hear Ayers 


Denver Insurors Assn. at its April 
meeting heard a brief talk by Rich- 
ard K. Ayers, managing director of 
Metropolitan Safety Council, on the 
program of his organization, which co- 
ordinates the work of safety groups in 
Denver and the surrounding counties. 
President Gerald teBockhurst of the 
agents’ association presented a check 
for $1,000 to the Safety Council. 





State Auto of Ia. Promotes Inhofe 


DES MOINES—Lee Inhofe has been 
promoted to secretary and chief under- 
writer of State Automobile & Casualty 
Underwriters. He succeeds J. H. Brum- 
baugh who resigned to join a general 
agency representing State Auto in Fort 
Worth. Mr. Inhofe has been with State 
Auto for 18 years as an underwriter 
and assistant secretary. 


A&§$ 


Cincinnati Assn. of A&H 


Underwriters Elects Purdy 

Cincinnati Assn. of A&H Underwrit- 
ers has elected Louis F. Purdy, Paul 
Revere Life, president, to succeed Jack 
C. Harris, Mutual Benefit H.&A. Oth- 
er officers are Dudley A. Martin, 
Inter-Ocean, vice-president; William 
B. Borgel, The National Underwriter 
Company, treasurer (reelected), and 
Geni Ranshaw, Inter-Ocean, secretary. 

Executive committeemen are Mr. 
Harris, chairman; T. Chester Clinken- 
beard and Robert J. DeVilliers, Min- 
nesota Mutual Life; H. W. Rankin, 
Travelers; John M. McMullen and 
Freda S. Rubin, Mutual Benefit H.&A.; 
Herman C. Harrison, Paul Revere Life; 
Richard H. Ormond, Massachusetts In- 
demnity & Life; William R. Dignan, 
Dignan & Associates; Glen W. Isgrig, 
Lincoln National Life; John R. Dey, 
Inter-Ocean, and Albert Knapp, Re- 
serve Life. 

Speaker was Charles B. O’Connor, 
Midland Mutual Life, who discussed 
programming as a means of improving 
persistency and demonstrated how to 
diagram programmed coverages. 


Popular BBB Booklet 
on A&S is Revised 


Assn. of Better Business Bureaus 
has revised its widely used A&S 
Fact Booklet to reflect new develop- 
ments and improvements in coverages. 

The 16-page booklet covers preva- 
lence and economic effects of acci- 
dents and sickness, the need for A&S, 
general plans available, the applica- 
tion and costs. It pays particular at- 
tention to policy limitations, lists 
points to observe when buying and 
gives answers to the 10 most-asked 
questions. 

This booklet has been the most 
widely-circulated and most requested 
in the BBB series of 22 on various 
business, financial subjeets and mer- 
chandise. Health Insurance Institute 
did research and helped prepare the 
revised publication. 

Copies may be obtained singly or in 
bulk from any local Better Business 
Bureau or, in cities where there is no 
bureau, from Assn. of Better Business 
Bureaus, Inc., 723 Chrysler building, 
New York 17, N. Y. They are sold for 
10 cents a single copy, 50 cents for six, 
$6.50 for 100 and fractionally lower 
prices for larger quantities. 














Fire Protection Research 
Report to be Published 


Research on Fire, a new report de- 
scribing the facilities, personnel and 
management of some of the agencies 
engaged in research on fire, will be 
published next month by National Fire 
Protection Assn. 

Agencies covered by the report in- 
clude laboratories sponsored by var- 
ious trade associations, by industries 
maintaining facilities for research and 
product development, private consult- 
ants, universities, research institutes, 
federal and state agencies, and foreign 
governments. 

The report will be available at $5 
per copy from association offices at 
60 Batterymarch street, Boston 10. 





New Insurer Incorporated 


Animal Insurance Co. of America 
has been incorporated in New York 
state. The new insurer has not been 
organized. 





Kemper Group Elects Stauffacher 
Charles B. Stauffacher, vice-presi- 
dent of Continental Can Co., has been 


elected a director of American Manu. 
facturers Mutual and a member of 
Lumbermens Mutual Casualty’s east- 
ern advisory board. 


Name 2 in Okla., Mich. for 


Employers Mutual Casualty 


Employers Mutual Casualty has ap- 
pointed F. E. Baker state manager in 
Oklahoma and has named Robert Ff, 
Kelley acting branch manager for 
Michigan to succeed him. 

Mr. Baker, who will have headquart- 
ers in Oklahoma City, joined the com. 
pany in 1938, serving in field assign. 
ments in Kansas and Missouri until 
1954, when he was appointed manager 
of the Michigan branch office at Lans- 
ing. 

Mr. Kelley joined the company in 
1948 and has been chief underwriter 
and field supervisor in Michigan. 








Full Time Md. WC Unit 


The Maryland bill to establish a full- 
time workmen’s compensation commis. 
sion to replace the present part-time 
industrial accident commission has 
been signed by the governor. The new 
commission will be composed of a 
chairman and four members. 

Another bill which is now law em- 
powers the insurance commissioner to 
waive the requirement that an insurer 
maintain third party liability reserves 
for multiple peril dwelling or house- 
holder policies. Another measure would 
require issuance of certificates of in- 
surance in connection with installment 
sales. 





Okay Franklin F.&4C. Assets Hike 


COLUMBUS—Franklin Fire and 
Casualty has received authorization 
from the insurance department to in- 
crease its shares of common stock from 
100,000 to 300,000 and its capital and 
surplus from $1,000,000 to $3,000,000. 





Clarence Morris, professor at the 
University of Pennsylvania law school, 
will discuss waiver and estoppel in 
insurance at the April 22 meeting of 
Philadelphia CPCU chapter at the 
Downtown Club. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, April 16, 1957 






































Bid Asked 
Aetna 129 131 
Aetna Fire ...... 68% 694 
Aetna Life ...... 18142 1832 
Agricultural _............. 28 29 
American Equitable 33 KEY 
American (N. J.) . 28 29 
American Motorists 1034 11% 
American Surety 1942 2042 
Boston 33 34 
Camden Fire ............ 273% 2842 
Continental Casualty 83 85 
Crum & Forster com. 5742 58% 
Federal 40% 412 
Fire Association .............sc.ccseees 4234 43% 
WUFORARTNS VII oncsscsecescceseresssecrncee 5734 58% 
Pimermemn’ (0. Fz) sc. ccskecsceccctsasnsces 37 38 
General Reinsurance ............... 51 5242 
— | Seater a 2 ee toe 33% 34%2 
Globe & Republic 20... 18% 19% 
Great American Fire. .............. 3834 39%4 
TERUG PIGD. csssisicscsenssicscnsasinios 161 163 
(ee) . See 37% 38% 
MU EON ee cnc csdscsasssand 41% 4242 
Ins. Co. of No. America ........... 9942 100% 
Maryland Casualty ............0:000 3734 3842 
Mass. Bonding ...........c.ccsccsccssssseseees 311% 324% 
National Fire ....... 80 83 
Winiiemnel UII vc sscicssisscsncccarscersens 36 37 
New Amsterdam Ca&. ........00 46 47 
New Hampshire  ..........::cccee:es 36 3742 
BRU TURN sais sitesssccensiinissrnensrarisaris 36% 3742 
Ca, COMBAT riicsssnisissinsesnridaierccte 22% 24¥2 
Pea 5 Cas siacistininesersisiveasssivses 74 76 
i, eee 18% 19% 
bo ep SRenereere 55 57 
MTOM. GGMRIE aos nyxnsoncssessrttarcreesee 32 33 
Springfield F. & Mz «0... 48 49 
Standard Accident 2.0.0.0... 58 60 
Travelers 80% 81's 
U.S.F.&G. 73 5 
U. S. Fire 26 27 
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Texas Agents Release 
Materials for 1957 
Advertising Campaign 


The 1957 joint advertising campaign 
of Texas Assn. of Insurance Agents 
and Texas Insurance Advisory Assn. 
has just been released. It stresses spe- 
cial coverages, package policies and 
under-insurance, as well as the general 
theme of quality protection through 
capital stock insurance. 

New materials designed to put the 
local agent and what he stands for 
foremost in the minds of his home- 
town people include 17 newspaper 
mats (consisting of one-, two-, three- 
and four column ads) and a new mail- 
ing brochure. 

From the past two campaigns, 13 
newspaper ads, three mailing bro- 
chures, two sets of radio commercials 
and two sets of TV spots are being re- 
offered. All newspaper mats and radio 
commercials are free, with the agent 
paying only insertion and time costs. 
TV spots are available on a loan basis, 
and direct mail brochures are avail- 
able at cost. 


The 12 new one-column ads for 
smaller individual agency use are cre- 
ated in cartoon style with captions de- 
signed to arouse the reader’s curiosity. 

This year, due to requests from 
agents, a few special coverages are 
being emphasized. “$10,000 for $10” 
reads the caption illustrated by a hap- 
py man carrying a sack of money on 
his back. The copy points out that the 
comprehensive personal liability policy 
gives the homeowner complete protec- 
tion against liability up to $10,000 for 
as little as $10 a year. 

Five of these one-column ads depict 
such dangerous occupations as racing- 
car driving, bronc-busting, bull fight- 
ing, deep sea diving, and boxing, with 
the title “Homeowning Can Be Haz- 
ardous Too.” 

“Is THAT what you wanted?” asks 
an unbelieving husband when he sees 
his wife’s outlandish, bargain hat. The 
copy cautions “when it comes to buy- 
ing insurance, KNOW what you are 
getting, and insist on quality.” 

In a three-column ad a house cut in 
half prompts the questions: “How 
about your house? Is it fully pro- 
tected or half protected?” and contains 
the tie-in slogan currently being used 
in the National Board’s campaign: “Re- 
member, if you’re not fully insured, 
it’s not enough.” 

Another three-column ad shows var- 
ious sections of a house labeled with 
coverages which may be contained in 
package policies. The copy stresses the 
ease and economy of complete protec- 
tion against all hazards in a single pol- 
icy. 

The new mailing brochure is a 
three-color folder in green, red and 
black depicting a house inside a safe 
with the legend “This policy is in a 
capital stock insurance company.” On 


sage from the agent to his client, and 
additional space for an agency stamp. 
A striking three-color permanent ad- 
vertising file folder containing an in- 
dex to all materials since the cam- 
paign began in 1955 is being sent to all 
local agents of the state association. 

A three-color pocket brochure dis- 
playing available ads is being dis- 
tributed to field men to show to their 
agents. 


Agricultural Agents 
Receiving New Mailer 


Agricultural is furnishing its agents 
with a mailer designed to point up the 
danger of low insurance to value on 
residential property. Containing a sales 
presentation on package policies and 
statistics on inflationary trends, the 
mailer, titled “What Can I Lose,” is 
part of the group’s activity to help its 
representatives tie-in with the Nation- 
al Board advertising campaign. 





Hogan to Head Allstate’s 


Fire and Casualty Sales 

Allstate has appointed Richard A. 
Hogan, assistant vice-president and 
general sales manager, to head the 
company’s fire and casualty sales op- 
erations. He will succeed Vice-presi- 
dent Davis W. Ellis, who will be in 
charge of sales development for All- 
state Life. 

Mr. Hogan joined the company in 
1945, became Chicago sales manager 
in 1950, and was named midwest 
zone sales manager in 1951. He was 
appointed manager of the Cleveland 
regional office in 1952 and the Chicago 
regional office in 1955. 





Industrial Indemnity 
Names Seven in Field 


Industrial Indemnity of San Fran- 
cisco has appointed three branch office 
managers in California, three executive 
special agents and a production man- 
ager in the San Francisco division. 

Named branch managers are Thomas 
F. Kling at Oakland; I. Deasy at San 
Jose, and William S. Osterholt at Long 
Beach. They will expand the field of- 
fices in these cities into branches. 

The new executive special agents 
and their headquarters are: Charles I. 
Furbush, San Francisco; and William 
S. Price and Kenneth J. Ford, Los An- 
geles. Mr. Furbush has been with In- 
dustrial Indemnity since 1946; Mr. 
Price since 1951 and Mr. Ford since 
1949. 

Production manager for the San 
Francisco division is Thomas P. Neely. 
He will have charge of all sales activ- 
ities in northern California, Utah, Ida- 
ho and Washington reporting to Volney 
E. Howard Jr., vice-president and di- 
vision manager. He has been San Fran- 
cisco assistant division manager in 
charge of administrative affairs and 
multiple line operations. He joined the 
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It's good business to do business 
with AMERICAN CASUALTY on 


Contract Bonds 


Judgment — Experience — Know-how oe 
PREFERRED RATES . 
Write F. Beattie, V.P., Reading, Pa. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 
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alnswer: 


Department of Labor 

statistics show that the cost of build- 
ing a home has just about doubled 
in the past 10 years. A suburban 
home that cost $15,000 to build in 


A suburban home that cost $15,000 to 1947 would now cost about $30,000. 


build in 1947 would now cos? about 
——- $16,500 ——$23,000 
— $30,000 


qinswer: 

For complete protec- 

tion, your home should be insured 
for its full current value. 


MORAL: Don’t gamble with your 
home. Make sure that you have 
enough insurance to meet 1957— 
not 1947—emergencies. Call your 
independent agent or broker 

today. Have him bring you 
up-to-date with the new Atlantic 
Homeowners Policy. 


The amount of insurance on a house 
should be based on 


initial cost of the house 





—— Full current value 


* Insurance Quotient 
——75% of current value a 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 


P. O. Box 6, Wall Street Station « New York 5 


Baltimore - Boston + Charlotte - Chicago - Cincinnati - Columbus - Dallas - Detroit - Grand Rapids 
Houston - Indianapolis - Los Angeles - Milwaukee - Mi lis - Newark - New Haven - New Orleans 
Philadelphia - Pittsburgh - Portland - Richmond - St. Louis + San Francisco ~ Seattle - Syracuse 


Multiple Line Companies Writing Marine, Fire and Casualty Insurance 





This advertisement appears in the Country’s leading newspapers 








einsurance 


Casualty, Fire, Marine, Miscellaneous 
a 
Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 
2 
Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 


DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, INC. 


Howard E. Mankin, Executive Vice-President 
175 W. Jackson Bouelvard, Chicago, III. 
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MORE A&H 
SALES POWER 


FOR YOU 
with improved 





Check these new features on Major Medical: 


@ Three deductible/maximum benefit combinations 
($300/$5,000, $500/$7,500, $1,000/$10,000) 

© No hospitalization requirement 

e Renewal premiums on level basis 


Read this in the MM Contract —“The Company will 
not terminate this Policy, by refusal to renew or by cancellation, 
solely on the basis of a change in the physical condition of any 
person after he became a Covered Person.” 


Also see the new hospital policies — new rates — improved benefits, 


Get the full story. Call your nearest Connecticut General office 
or write Connecticut General Life Insurance Company, Hartford. 


@eSs5 CONNECTICUT GENERAL 


MM 2369-90: FH 2365-67: iH 2376-76 





os 














There’s a huge market among lending institutions 


fr Home Mortgage 
Protector Plan 


Low premiums are included in monthly Mortgage Payments. 
Guarantees payment of monthly obligation when mortgagor 
is disabled by accident or sickness and unable to earn. 





AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


Write W. Dawson, Asst. V.P., Reading, Pa. 








Over 300 Attend Annual NAII Workshop 


(CONTINUED FROM PAGE 2) 





ments on assigned risk policies, it was 
the consensus that if a company used 
them on normal business it should be 
permitted to use them on assigned 
risks also. Moderator of this panel was 
A. E. Kraus, Government Employees. 
Panelists were: M. F. Coon, Inland Mu- 
tual; Stewart Dillingham, Public Na- 
tional; Wendell R. Freeman, State 
Farm Mutual Auto; D. E. Johnson, Na- 
tionwide Mutual, and Henry L. Mof- 
fett, Secured. 


In the statistical session, there was 
considerable interest in application of 
techniques developed as a result of 
working with the huge electronic brain 
machines to smaller machines which 
most companies already have. Some 
companies indicated that they were at 
the moment planning adapting such 
techniques to their equipment. The 
general feeling seemed to be that a 
company should not sit back and wait 
for the larger machines to become 
available, but should begin now to seek 
new ways to use machines already on 
hand. 


Statisticians and actuaries exhibited 
interest in rate making procedures for 
independent companies and the utiliza- 
tion of NAII experience compilations. 
Graduated fire rates were also dis- 
cussed, without conclusion. Panel 
members for this session were: Irvin 
L. Muszynski, Allstate; R. F. Bullock, 
General Mutual; Robert C. Willis, Na- 
tional Mutual; Phillip B. Kates, South- 
ern F. & C., and James F. Gill, actuary. 
George A. Peery, Government Employ- 
ees, was moderator. 


The claims workshop was split into 
three parts. In the first, moderated by 
Robert Denton, Wolverine, the discus- 
sion concerned the handling of claims 
under uninsured motorist coverage. 
There was some apprehension in the 
industry when the coverage was orig- 
inally introduced that conflict of in- 
terest problems might arise between 
insurer and insured. There was also 
fear of a large number of disputed 
claims requiring arbitration. The pan- 
elists from companies which have been 
writing this coverage in New York for 
some 18 months reported that no se- 
rious problems of this nature have aris- 
en. They also indicated that the num- 
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ber of policyholders who elected to 
retain the coverage after the so-called 
“free” period was running as high as 
90%. It was pointed out that the 
companies issuing this insurance have 
an important obligation to their pol- 
icyholders, and that they can create 
and maintain much good will for the 
casualty industry if they administer 
the coverage with finesse. 

Also in the first claims session were 
talks by E. H. Lasseter, Illinois Na- 
tional Casualty, who discussed the sta- 
tus of the laws governing arbitration 
of future disputes, and Fred Johnson, 
Los Angeles manager of American Ar- 
bitration Assn., who covered the role 
of that association in UM arbitrations, 
Panel members were George H. Kline, 
Allstate; Roland P. Richards, Zurich; 
Charles R. Umland, Fireman’s Fund, 
and B. G. Gottemoeller, Nationwide 
Mutual. 

Alan MacLean, Detroit Auto Club, 
was moderator of a panel discussion 
on the relationship between the claim 
departments of the primary carrier and 
its reinsurer. Panelists were Carl F., 
Wymore, Employers Re; Donald Mac- 
Kay, Inter-Ocean Re, and Malcom 
MacGregor, American Re. W. P. Hen- 
derson, president of Henderson Tire 
Co., reported on changing problems in 
the auto insurance claim field, with 
particular emphasis on glass breakage. 

Claims men at the meeting also saw 
a film, “Estimatics in Action,” dealing 
with estimating automobile repair 
costs, which was produced by Vale 
Technical Institute in conjunction with 
several insurance companies. It was 
presented by J. Kirkham Jenner. Pan- 
elists for the claims question box, mod- 
erated by Carl F. Browne, Beacon 
Mutual Indemnity, were: Jack T. 
Cleveland, State Auto Casualty Under- 
writers; Ted. A. Emerson, Oregon Au- 
to; C. G. Jamison, Wabash F. & C.; J. 
Kirkham Jenner, State Farm Mutual 
Auto; Jules J. Mallon, Preferred Risk 
Mutual, and Kenneth A. Nulph, Amer- 
ican Mutual. 

o o e 

Kenneth F. Neu, region III repre- 
sentative for American Assn. of Motor 
Vehicle Administrators, reported on 
financial responsibility laws during the 
motor vehicle administration session. 
He noted that FR laws had gotten off 
to a good start but an apparent sag in 
public interest and understanding has 
since developed. He urged the compa- 
nies to take the initiative in a public 
education campaign to increase public 
awareness of FR. This, he said, would 
alleviate much of the pressure for com- 
pulsory. A. D. Spottke, Allstate, was 
moderator of this panel, which was 
composed of Mr. Neu; Maitland H. 
Bustard, executive director of National 
Committee for Uniform Traffic Laws 
and Ordinances; Fred Williams, direc- 
tor of driver licensing division, Cali- 
fornia motor vehicle department; Rich- 
ard Boyle, associate professor of safety 
education, San Francisco state college, 
and David N. Kaye, executive secretary 
Santa Clara county (Cal.) chapter of 
National Safety Council. 

In the traffic safety panel, moder- 
ated by Harry Pontious, Nationwide 
Mutual, the proposed establishment of 
a safety department by NAII was en- 
dorsed. It was also suggested that the 
claims departments were a valuable 
source of information for safety en- 
gineers and that insurers could make 
a greater contribution to the solution 
of the traffic safety problem if there 

(CONTINUED ON NEXT PAGE) 
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Mich. Senators Suggest 
Commending Agents 
for Safety Message 


LANSING—Twelve Michigan sena- 
tors during the past week introduced 
a resolution in the legislature propos- 
ing to commend the Michigan Assn. 
of Insurance Agents and the state po- 
lice for their promotion of safety edu- 
cation through a novel dining table 
place mat. 

The agents’ association is financing 
distribution of more than a million of 
the mats during the summer tourist 
season, providing them for eating 
places and for many special gatherings 
such as conventions. 

The resolution notes that “the dining 
table place mats promoting highway 
safety will be viewed by virtually 
everyone who eats away from home at 
any time in our state” and it is noted 
that their attractive format and factual 
safety material will virtually guaran- 
tee their perusal by the casual diner 
and “should create desired results” in 
bringing about more careful driving 
practices. 

The resolution, which went to the 
senate business committee for con- 
sideration, proposes to name Commis- 
sioner J. A. Childs of the state police 
and Waldo O. Hildebrand, secretary- 
manager of the Michigan Assn., spe- 
cifically as worthy of commendation. 





Insurance Women of Racine, Wis., wil) hold 
their 15th anniversary dinner April 26 at 
Meadowbrook Town & Country Club. 








(CONTINUED FROM PRECEDING PAGE) 
was a concerted effort by the entire 
industry, one which commanded an 
adequate budget and which would give 
special consideration to adequate fi- 
nancing for existing community and 
other safety groups, as well as those 
groups which need to be formed. 

Albert H. Wood, manager of Western 
Insurance Information Service, dis- 
cussed the setup and functions of 
WIIS as related to traffic safety, and 
Mr. Spottke reported on recent pro- 
posals for all-industry support of traf- 
fic safety. Earl Campbell, managing di- 
rector of California Traffic Safety 
Foundation, with the rest of the panel 
members, discussed ways and means 
in which individual insurance compa- 
nies can make the greatest contribution 
to the solution of the traffic accident 
problera. 


Factory Mutuals Have 
Big Improvement in 
Loss Ratio in 1956 


The eight companies comprising 
Associated Factory Mutuals had net 
incurred losses in 1956 of $19,306,000 
as compared with $30,118,000 in 1955. 
The loss ratio in cents per $100 in- 
sured was 3.24 last year against 5.37 
the year before. 

The Factory Mutuals had 9,325 losses 
last year, nearly half of them (4,311) 
fire for a total amount of $7,481,000. 
Explosion contributed 267 losses for 
$7,225,000; lightning 458 losses for 
$257,000; sprinkler leakage 512 losses 
for $642,000; windstorm 2,243 losses 
for $2,264,000; vehicles 276 losses for 
$47,000; riot and civil commotion 602 
for $142,000; earthquake one loss for 
$1,000, and use and occupancy 655 loss- 
es for $1,247,000. 


Assets of the Factory Mutuals Dec. 
31 were $317,844,000. 

The three largest losses last year 
resulted from explosions. One followed 
the release and ignition of flammable 
vaports from a varnish making process; 
the second occurred at a brewery when 
anhydrous ammonia refrigerant es- 
caped through a cracked cast-iron 
strainer cap and ignited; and a third 
involved terminal buildings damaged 
by an explosion on a Brooklyn wharf. 
The three explosions cost the compa- 
nies approximately $6 million. 

The four largest fire losses totaled 
less than $1,500,000, and none exceeded 
$500,000. 

Companies in the Factory Mutuals 
are Manufacturers Mutual Fire of 
Providence, Boston Manufacturers Mu- 
tual, Firemens of Providence, Ark- 
wright Mutual Fire, Blackstone Mutual 
of Providence, Industrial Mutual of 
Boston, Philadelphia Manufacturers 
Mutual and Protection Mutual of Chi- 
cago. 


Premium on Installment 
Sales Must Be Disclosed 


New York legislature has enacted a 
bill bringing all installment sales under 
state regulation. In addition to setting 
service charge limits, the measure re- 
quires installment sellers to disclose in 
detail at the time of transaction the 
price and all service charges, including 
insurance premiums. 
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1401 Peachtree St., N.E. 
ATLANTA, Ga. 
TRinity 4-1635 
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BALTIMORE 2, MD. 
MUlberry 5-2504 








WITH ADDITIONAL OFFICES IN 
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Gives Factors Influencing Insurer Earnings 


(CONTINUED FROM PAGE 8) 





ganization all their lives. As a general 
rule, Western has followed the maxim 
that it can train better men than it 
can hire. 

Responsibilities of top management 
are now in the hands of younger men, 
and they have more than justified the 
confidence placed in them by Mr. Du- 
boc and his associate, E. C. Gordon, 
with whom he formed the stock com- 
pany from a mutual association back 
in 1924. The companies now have 16 
corporate officials who average about 
50 years of age but who have had an 
average of 24 years experience in the 
Western organization. In addition the 
group has a second echelon of twice 
that many younger men with long ex- 
perience available for more important 
duties as the need and opportunity 
arises. 

Earnings of the fire-casualty com- 
panies have been adversely affected 
by the abnormal rise in frequency and 
severity of losses in practically all 
major classes of business, he observed. 
The recent turn towards multiple line 


underwriting has been based on the 
principle of diversification, but results 
prove that it is not enough just to put 
a “spread” of business on the books 
and trust to the law of averages to 
take care of loss ratios. The fact that 
many of the larger companies have 
been able to show such huge profits 
on their stock investments as to ob- 
scure poor underwriting experience 
gives rise to new concern lest the 
market value of both stocks and bonds 
might slump to a point that would 
have serious consequences, he said. 
Nearly half the surplus of the stock 
fire-casualty companies is represented 
by unrealized capital gains, and if the 
bond portfolio should be based on 
market instead of amortized values 
the ratio of policyholders surplus to 
unearned premiums would be _ sub- 
stantially reduced and in the case of 
some companies the statutory limita- 
tion to the payment of dividends could 
become a threat. 

Insurance accounting procedure is 
confusing to even experts and is ab- 
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AUDITOR 


(Internal) A challenging and interesting posi- 
tion with a national insurance company is open 
for a man with a degree in accounting and 
some experience in casualty insurance company 
accounting. This job offers a good opportunity 
to create and build an internal audit depart- 
ment, contact with top management, and pro- 
gram writing and development. Recognition 
given to work accomplished. We would like a 
man not over 35. Your résumé outlining educa- 
tion and experience will receive careful con- 
sideration and absolute confidence. Write to 
Box 1-69, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CASH FOR YOUR AGENCY 


Small, Medium, or Large Volume 
Minneapolis or St. Paul area. 
Address Box T-8!1, c/o The National Un- 
derwriter Co., 175 W. Jackson Bivd., 

Chicago 4, Ill. 








TO EMPLOYER AND EMPLOYEE 
This is a Bonded, Highly Confidential Service 
available Only to Experienced Fire & Cas. Men, 
Claims-Office. State Age, Education, Experience, 
Salary and Location Desired. Mr. Employer: 
The Man You Need might be registered here 
but live in Your State. M. W. NeSmith, Attorney 
and former General Agt., 1214 C&S Bank Bidg., 





INSURANCE ACCOUNTANT 


A multiple line stock company located in South- 
east offers unusual opportunity to an accountant 
with supervisory experience and background in 
insurance accounting and statistics. Must be 
experienced and familiar with all phases of 
home office accounting, annual statement prep- 
aration, knowledge of IBM system and pro- 
cedures. Give detailed history, previous ex- 
perience, and pertinent personal data. Replies 
confidential. Address Box T-89, c/o The National 
‘© tered Co., 175 W. Jackson Blvd., Chicago 
4, il. 











Atlanta 3, Georgia. 





NORTH CAROLINA FIELDMAN WANTED 


Wested by Multiple Line General Agency field- 
man for North Carolina. Prefer man who has 
Casualty experience and is familiar with this 
per ge yy opportunity for advance- 
ment. Reply . Box 876, Charleston, S. C. 
Giving ~ " experience, age and salary 
requirements. 








EXCELLENT OPPORTUNITY 
Attractive opening in Auto Underwriting 
for someone, man or woman, who has at 
least one year or more experience in Auto 
Rating. 

Please contact: 
R. KAY, WEbster 9-5225 
Chicago, Illinois 








WANTED 


SPECIAL AGENT with knowledge of Multiple 
Lines; position in city of 50,000, State of Mon- 
tana. State experience, salary expected and 
age. Address Box T-82, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





CLAIMS MANAGER 

Multiple line stock company located in South- 
east desires the services of an experienced 
claims manager, preferably with legal back- 
ground. Must be familiar with claim depart- 
ment controls and have a minimum of ten years 
experience. Address Box T-91, c/o The National 
“| tee Co., 175 W. Jackson Blvd., Chicago 
OL 











An Opportunity 


Fine opportunity to buy a standard bookkeeping 
System for Local Fire & Casualty Insurance 
Agents. Well Established and used by more than 
1000 agencies in Southwest. Over 90% repeat 
business. In the heart of the insurance capital 
of world. Selling due to ill health. Write P O 
Box 4442, Dallas, Texas. 











PAYROLL AUDITOR 
WANTED 
for new department of an established Casualty 
company for Cook County territory. Will furnish 
new automobile. Excellent future with attractive 
insurance and pension program. Contact Em- 
ployers Mutual Casualty Company, Attn.: 


S. Kerper, Mgr., 330 So. Wells St., Chicago, 
1 —WAbash 2-2017. 








FIELDMAN WANTED 


To develop boiler and machinery lines in mid- 
western territory. Headquarters Chicago. Must 
be aggressive and have had several years ex- 
perience underwriting boiler and machinery. 
C. M. Heinze, Manager, Central Dept., Com- 
mercial Union-Ocean Group, !75 W. Jackson 
Bivd., Chicago 4, III 











solutely confounding to the average 
stockholder, he said. The big problem, 
aside from the valuation of securities, 
is the adequacy or redundancy of the 
loss reserve. Because of the fear of a 
continuing inflationary trend in loss 
experience, some companies have 
loaded their reserves the limit per- 
mitted by Internal Revenue Service. 
Others have taken a more optimistic 
view. This can make a big difference 
in the operating results. At Western, 
he pointed out, examiners lowered 
loss reserves $379,169 as of the end of 
1949 and $1,489,866 as of the end of 
1953. 

Also the amount of loss reserve con- 
sistently has been increased in rela- 
tion to the increase in volume of 
earned premiums with substantial 
loading for the inflationary trend. 

The practice among fire and casual- 
ty companies of paying dividends en- 
tirely out of investment income is 
based on the fact that the formula for 
regulating insurance rates does not 
take into account investment earnings 
and the laws of the various states pro- 
vide that insurance rates shall be ade- 
quate as well as reasonable and not 
unfairly discriminatory. But this the- 
ory becomes invalid unless the under- 
writing results provide a safe cushion 
with a margin sufficient to finance the 
expansion of the company, he said. On 
this score Western has had under- 
writing earnings nearly three times 
investment income. 


But what does this mean to the 
stockholder who may expect to receive 
dividends only out of investment 
earnings? The answer, Mr. Duboc said, 
is that the retained earnings in an in- 
surer, just as in an industrial: concern, 
are used to finance the expansion of 
the business. But the important dif- 
ference is, that whereas an industrial 
concern or utility invests its retained 
earnings in brick and mortar and ma- 
chinery, an insurance company invests 
its reserves in stocks and bonds. 

What rate of earnings does the in- 
surer make on this forced reinvest- 
ment of stockholders money? West- 
ern’s mean capital stock equity during 
the past 10 years was $12,684,039, and 
the net earnings in 10 years averaged 
more than 11% per annum on that fig- 
ure, he said. It is easy to trace the 
direct benefit to the stockholders in 
the cumulative effect of the reinvest- 
ment of these earnings. 

In addition to earning more than 
11% of the mean capital stock equity, 
the companies invested for the benefit 
of stockholders more than $2 for every 
$1 of retained earnings, he observed. 
This compounding of earnings before 
the individual stockholder’s own in- 
come tax builds underlying value 
much faster than could be built by 
higher dividends which were reinvest- 
ed after tax payments. 

Even in 1956, generally considered 
a bad year, Western increased invest- 
ments $2,158,937 or 3.6 times retained 
earnings. 

Fire and casualty companies have 
sometimes been compared with in- 
vestment trusts. But in an insurer the 
direct earnings on the _ stockholder’s 
investment is magnified by the addi- 
tion of underwriting profits and pol- 
icyholder reserves. 

Measuring capacity in relation to 
capital funds, he continued, premium 
writings last year of $37,069,939 or 
three times policyholders surplus may 
seem a little high but a close exami- 
nation will show it to be conservative. 
Policyholders surplus is 37% of 
earned premiums, which is a more 
logical guide as to exposure, but this 


too is subject to adjustment. A formu- 
la used by some is based on the size of 
the unearned premium reserve. New 
York has a statute limiting the pay- 
ment of cash dividends unless policy- 
holder surplus is at least equal to 25% 
of unearned premium liability. But the 
premium reserve is not a _ reliable 
measure of the insurance exposure. 

A quick glance at just a few typical 
examples will show the wide varia- 
tions. The size of the premium reserve 
as a percentage of earned premiums 
is as much as 110% in the case of 
North America as compared wih only 

50% for Allstate. In the case of State 
Pau Mutual it is only 30%, and Na- 
tionwide only 25%. A company writ- 
ing a large saumattialh of term business 
will have a much larger unearned 
premium liability than a company 
with an equal exposure under annual 
policies. The premium on a five-year 
term policy is four times the annual 
rate. Therefore a company writing an- 
nual policies can have four times the 
amount at risk with the same un- 
earned premium reserve as a company 
putting its business on the books on 
the five-year basis. Or a company 
writing a large portion of its business 
on an audit basis, such as workmen’s 
compensation or large trucking lines, 
where the premium is earned before 
the audits are made, will have only a 
nominal unearned premium liability 
but the exposure will be there just 
the same. 

The acceleration in installment buy- 
ing habits has resulted in an increase 
in the sale of insurance on the install- 
ment plan. As insurance rates have 
increased, policyholders have become 
more price conscious and Western 
has encouraged agents to use the re- 
duced rate applicable to policies writ- 
ten for a term of three or five years 
along with installment payments as a 
means of meeting competition based 
on price. This has the further advan- 
tage of avoiding competition at each 
annual renewal date. Economy in cler- 
ical work on the part of both company 
and agent is also a factor. 

In handling deferred installments, 
many companies charge only the in- 
stallment currently payable. Western 
treats full term premiums for such 
policies as if they had been written 
for cash. Reinsurance and premium 
taxes along with all other expenses 
based on written premiums are paid 
at the inception of the policy and the 
entire unearned premium for the full 
term has been included in the reserve. 
The prepaid expenses or equity in that 
portion of its unearned premium re- 
serve representing the deferred in- 
stallment payments on these policies 
which would otherwise be included in 
surplus amounts to approximately $2,- 
250,000. This would make premiums 
written 2% times policyholders sur- 
plus. 





N.C. Annual Report Filing 


Extension Bill Near Law 


A bill which will give Commissioner 
Gold of the North Carolina insurance 
department the power to grant in- 
surers extensions of time for filing 
annual reports is all but law. Passed 
by the legislature, it is being held 
up only by a lower house objection to 
a senate amendment which would lim- 
it any extension to 30 days. This must 
be cleared before the measure can go 
on the statute books. 

The senate education committe has 
approved a bill which will require 
city and county boards of education in 
North Carolina to carry full coverage 
on insurable school buildings, for fire, 
lightning, and other hazards which the 
boards might feel necessary. 
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N. Y. Mutual Agents Elect 


Garrick at Annual Meeting 
(CONTINUED FROM PAGE 4) 

tee including producers for discussions 

with the insurance department on var- 

ious topics, and legislation. 

George Schepens of the Auto As- 
signed Risk Plan, R. W. Moree of Mer- 
chants Mutual, Arthur Lamanda, depu- 
ty insurance superintendent, Ellis Ri- 
ker of the state department of taxation 
and finance and J. C. Parsons, asso- 
ciation past president, discussed the 
compulsory auto law. 

The consensus was that the law was 
effective and so far reasonably ef- 
ficient. 

Mr. Riker claimed that less than one- 
half of 1% of the FS-1 forms filed were 
improper, but that there still remained 
a need for more public education. He 
said that a sample of the FS-1s on file 
with the bureau of motor vehicles, ex- 
ceeding 50,000, was going back to the 
companies for verification. 

Mr. Schepens said the assigned risk 
plan always writes the “cream of the 
garbage” and that the last three months 
had been the creamiest in the plan’s 
history. In December 11,787 assigned 
risks were processed, in January 27,- 
022, February 13,246, and March 12,274. 

He reported that the association’s 
proposal for a special FS-1 for changes 
of car on assigned risk has been ap- 
proved by the Mutual Bureau, Nation- 
al Assn. of Independent Insurers, and 
National Bureau. Under the plan spec- 
ial blank Fs-1s will be available to all 
licensed insurance producers, as pro- 
ducer of record on assigned risk. He 
estimated that the proposal would be 
in effect within two or three weeks for 
most companies and a list of those who 
would not permit the producer of rec- 
ord to sign their FS-1s would be pub- 
lished. 

Superintendent Leffert Holz warned 
that unless the gaps are plugged in 
the compulsory law the insurance in- 
dustry will be confronted with a state 
insurance fund. His proposal to plug 
the so-called loopholes lost out in this 
year’s legislature. 

The compulsory law, he said, has 
created “more problems than even I 
envisioned.” 


Insurer Loses Collapse 
Case Under Broad Form 
Dwelling Policy in L. A. 


What may be the first court decision 
under a modern broad dwelling form 
and also the first relatively recent 
case involving collapse of a building 
was decided against the insurance 
company by U. S. district court in Los 
Angeles. The case is Bourguignon vs. 
National American, 9 CCH (Fire & 
Casualty) 35. 

The property was insured under the 
Pacific coast version of the dwelling 
buildings and contents broad form, 
which covered against “collapse of 
building (s) or any part thereof.’ The 
dwelling, about four years old, had 
been constructed on filled ground. One 
corner of the building dropped from 12 
to 14 inches. No walls, ceilings or other 
structural members of the dwelling ac- 
tually fell, but a small amount of plas- 
ter did fall. The building was raised 
by means of beams and jacks and in- 
sured made claim. 

National American resisted, on the 
ground that there was no collapse 
within the meaning of the broad dwell- 
ing form without an actual falling of 
a wall, ceiling or structural part of the 
building. 

The court held that collapse with- 
in the meaning of the policy did occur 
and that National American was liable 
for the cost of restoring the property. 

Insured had asked also for $5,100 
additional recovery to install subsur- 
face structure to stabilize the filled 
soil. On this point, court held that Na- 
tional American did not insure the land 
and consequently that this loss was not 
covered by the policy. 


Fidelity & Casualty 
Names Brooklyn Mgr. 


Fidelity & Casualty has appointed 
Manuel J. Tanz manager at Brooklyn, 
succeeding William J. Culbert who has 
been transferred to Hartford. 

Agency supervisor in the home of- 
fice since 1947, Mr. Tanz joined the 
company in underwriting and has 
served in various positions in the home 
office and eastern branch. 





Serving 
Employers 


through Agents and Brokers 


Workmen's Compensation 
Liability - Automobile 
Group Accident & Sickness 


ARGONAUT 
INSURANCE GROUP 


Home Office: Menlo Park, California 
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OFICINAS de ULTRAMAR, S. A. 
La Metropolitana Bldg., Havana Cuba 


INTERNATIONAL INSURANCE 
and REINSURANCE 


UNDERWRITING MANAGERS 
for the 


LATIN AMERICAN POOL 


Trustee for U.S.A. and Canada Trost Fund: 
The MARINE MIDLAND TRUST COMPANY of NEW YORK 




















ULTRAMAR INTER-AMERICA CORP. 





INTERNATIONAL INSURANCE 
and REINSURANCE 





LATIN AMERICAN SPECIALISTS 


68 Wall Street Telephone: WHitehall 3-9690 1-2 
New York 5, NW. Y. Cable Address: ULTRAMAR 


























Underwriting Specialists 


FIDELITY and SURETY 
BONDS 
INSURANCE CONTRACTS 


FOR UNUSUAL NEEDS 


SEABOARD SURETY COMPANY 


100 V/ILLIAM STREET, NEW YORK 38 


ATLANTA CHICAGO DALLAS 
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DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS a 








CALIFORNIA 


INDIANA 








W. C. QUIGG & ASSOCIATES 
248 Spreckles Theatre Bidg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., El Cajon 
Telephone HI 4-3139 
ADJUSTMENTS — ALL LINES 


Member Calif. Assoc. Independent Adjusters 











JOHN H. HUNT & CO. 
330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago & vicinity, Waukegan, 
Tll., Gary, Hammon d and Northwestern Ind. 

Elmhurst Branch: Waukegan Branch: Gary Branch: 
118 S. York 215 W. Water St. 1298 W. 5th St. 
Tel. TE 4-9480 Tel. DElta 6-8822 Tel. TUrner 2-9338 


24 Hour Service 
Phone HArrison 7-0153 Night: TErrace 4-7840 








SERVING MOST OF 
SOUTHERN CALIFORNIA 


Vas oe 


R © Riverside— 3680 Main Stacey 


i , © Santa Ana— 2021 No. Main STREET 





© Barsiow—130 E. Main Sreect 


Va ah we HY r omy 





NEVADA 











FLORIDA 





R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius. 














RAYMOND N. POSTON, INC. 
159 S. W. 8th St. Miami, Fla. 
Png 8 BRANCHES 
ZR eS PT. LAUD 





PALM BEA AREA 
16 N. L_Street Lake Worth 
KEY WEST 
928 Truman Ave. 


ST. PETERSB 
486 ist Ave. 


NEW YORK 








ILLINOIS 





In the Insurance Industry 


WORK means SERVICE 


Ralph A. Work, 
General Adjuster for the Companies 


132 Nassau St. WO 2-3913 
24-HOUR SERVICE—Residence Phone RA 9-2966 











NO. & SO. DAKOTA 





E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
xkxwkK re 


175 W. Jackson Bivd., WAbash 2-8880 





AMERICAN ADJUSTERS 


P. O. Box 435 Aberdeen, So. Dakota 
Office Phone 3092 
Night Phone 3114 and 7470 


All Casualty, Auto, Fire and Allied Lines 
Since 1944 throughout Southern 1% of North 
Dakota and Northern % of South Dakota. 











JAMES J. HERMANN CO. 
175 W. Jackson, Chicage 
HArrison 7-9381 





Ottawa, Ill.—Central Life Building 
Ottawa 1474 


OHIO 








O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 





P 
Night Phones: 
FLorida 1-5095 








JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Chicago & vicinity, Waukegan, 

Ti., Gary, and Northwestern Ind. 
Elmhurst Branch: Waukegan Branch: Gary Branch: 

118 8. York 215 W. Water St. 1228 W. 5th St. 
Tel. TE 4-9486 + oe 6-8822 Tel. TUrner 2-9338 


24 Hour 
Phane HArrison 17-0153 Night: TErrace 4-7840 











THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





OKLAHOMA 











J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First —— Bank 


geld, 
Springfield, Illinois 

Tel. 8-7555 
Inland Marine 





Fire 


= 


Cc. R. WACKENHUTH AND SON 


Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


301 Mid-Continent Bidg., Tulsa, Oklahoma 
Phones LU 2-5460 GI 7-3850 





UTAHU-IDANO 











LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 








IHSURANEE ADJUSTERS 


428 So. Main - Salt Lake City, Utah 
Tandy & Wood Bidg. - Idaho Falls, Idaho 
Sonnenkalb Bidg. - Pocatello, Idaho 














CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 


100 N. LaSalle St. Chicago 2, III 





TORONTO-CANADA 











ADAMSONS, LTD. 


Established 1894 
Fire-Inland Marine- Casualty 
& Auto- ADJUSTERS 
10 Lines to Serve you. 

Our cars are equipped with radio 
for fast efficient service. 
Phone: EMpire 3-6223 


9 Wellington St., East Toronto 1 


Says Ala. Windstorm 
Will Cost Insurers 
More than $500,000 


The windstorm which hit Anniston, 
Ala., recently, will cost insurers 
more than $500,000, it has been 
estimated by Jack Kendrick, Birming- 
ham manager of General Adjustment 
Bureau. The emergency catastrophe 
plan of National Board has been put 
into effect to handle the more than 
3,000 claims submitted in the Annis- 
ton district. 





Issues Booklet on Safe 
MV Fleet Operations 


The key to safer—and more profit- 
able—motor vehicle fleet operations, 
according to a booklet just published 
by the Assn. of Casualty & Surety 
Companies, is a control program ad- 
ministered by fleet safety supervisors 
in which management cooperation and 
the effective control of drivers and 
equipment are the three vital elements. 

A Control Program for Motor Ve- 
hicle Fleets is said to be the first com- 
plete outline telling how to inaugurate 
and administer fleet safety control 
programs. Proper consideration for the 
selection, scheduling, routing and 
maintenance of equipment, and super- 
vision of drivers will result in a smooth, 
well-knit operation and achievement of 
management’s goals, ultimately ex- 
pressed in profits, the booklet makes 
clear. 

It is in two colors and is illustrated 
by a cartoonist. It is intended for use 
as a handbook in the fleet supervisor 
courses held across the nation each 
year by colleges and universities in 
cooperation with National Committee 
for Motor Vehicle Fleet Supervisor 
Training of which the casualty asso- 
ciation is a member. An average of 2,- 
000 fleet supervisors are trained in 
these courses each year. 

Distribution of the booklet will be 
through the association’s home office 
or member companies. Complimentary 
copies for use in approved course can 
be had from the accident prevention 
department of the association at 60 
John street, New York 38. 





G. W. Rennix Jr. Joins 
Chicago Local Agency 


G. W. Rennix Jr. has been named 
executive manager of Pittsfield agency 
of Chicago, which has just been formed 
by Frank M. Whiston & Co., Chicago 
real estate firm. 

Mr. Rennix has been manager of 
Fireman’s Fund’s casualty division in 
Chicago for the past two years, and 
was assistant branch manager in Chi- 
cago for Continental Casualty prior to 
that time. A former football athlete 
at University of Minnesota, Mr. Rennix 
now officiates at professional football 
games in National Football League. 


Second Brazil Air 
Crash Costs Govt. 
Insurers $100,000 


Brazil had its second major air trag- 
edy in less than a week when a twin- 
engine DC-3 passenger plane crashed 
in flames on Anchieta Island, a penal 
colony off the coast of the mainland 
near Sao Paulo, killing all 30 persons 
aboard. Operated by Real Airline, the 
plane was valued at $100,000, insured 
by the Brazilian government insurer 
and reinsured in the London market. 

Four days previous to this crash a 
Brazilian Varig Line passenger plane 
crashed in flames following taking off 
from Bage, Brazil, killing 40. 





AEC Unanimously Favors 


Atomic Indemnity Bills 


WASHINGTO N—Atomic Energy 
Commission is unanimously in favor of 
the atomic power plant indemnity leg- 
islation now before Congress, Adm. 
Lewis L. Strauss, AEC chairman, re- 
vealed at a press conference here. 

Asked about a bill to create a per- 
manent statutory committee on reactor 
safeguards and to require the commis- 
sion to hold hearings on applications 
for a specific type of license to build 
or operate a reactor, however, he said 
that the commission was aware of the 
measure, but that it had not been re- 
ferred to AEC for comment. 

In reply to questions concerning the 
dangers from fire or external explosion 
in atomic storage areas, Gen. K. E. 
Fields, commission general manager, 
said “I think we are satisfied that such 
matters can be cared for adequately. 
Tests have been quite extensive.” 





Sounder Inland Marine 
Writing in 1957 Seen 


Raymond G. Shepard, vice-president 
of Fire Association, writing in Babaco 
News, predicts that despite inflation, 
rising theft rates, high limits and mar- 
ginal rates, 1957 will be a year of 
transition towards sounder under- 
writing in inland marine. 

“Last year again evidenced an in- 
crease in transit losses which will un- 
doubtedly reflect in over-all loss ratios 
when final figures are computed,” he 
said, adding that there was further 
evidence during the year of the value of 
loss preventive equipment, from the 
losses incurred by vehicles without 
such equipment. 

Adding to Mr. Shepard’s remarks, 
Fred B. North, manager of inland un- 
derwriting of Marine Office of America 
said the coming year will be one of in- 
creased concern with loss prevention, 
and that a safety and loss prevention 
program should not only be temporary 
but should be maintained as a per- 
manent and integral part of the or- 
ganization. 








ON INDEPENDENCE SQUARE 
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Buyers to Discuss 
Atoms, Coverages at 
N. Y. on May 8-10 


The insurance conference of Ameri- 
can Management Assn. May 8-10 at the 
Hotel Statler in New York will feature 
a panel on nuclear insurance needs. 
Panelists are Sen. Clinton P. Anderson 
of New Mexico, a former insurance 
man; W. H. Berry, vice-president of 
America Fore; Charles J. Haugh, vice- 
president of Travelers, and Hubert W. 
Yount, vice-president of Liberty Mu- 
tual. The moderator will be Dr. T. F. 
Nagey, general manager of the Glenn 
L. Martin Co. nuclear division. 

Another panel will deal with the ef- 
fect of competition on the stimulation 
of broader coverages, some of the prob- 
able future developments in fire and 
casualty, and changes in corporate in- 
surance problems. Panelists will be 
John Blades of the insurance counsel- 
ing firm of Blades & Macaulay of 
Newark; Ernest L. Clark of Corporate 
Advisors of New York, and W. B. 
Whitney II of the Lukens, Savage & 
Washburn agency of Philadelphia. 

Four buyers will compare their cov- 
erages today with those five years ago 
to show changing methods of handling 
the public liability risk, and a recent 
survey by AMA on this subject will be 
discussed. 

George W. Robinson of Sharon (Pa.) 
Steel Corp., will deal with the influ- 
ence of taxes on insurance planning; 
H. A. Kammer of American Gas & 
Electric Service Corp. of New York 
will discuss coverage of new construc- 
tion, and Superintendent Leffert Holz 
of New York will be the luncheon 
speaker on the closing day. Mr. Holz 
will be introduced by Roy L. Jacobus, 
insurance manager of Ford Motor Co. 
and AMA vice-president in charge of 
the insurance division. 





Deroit Buyers Assn. 


Hears H. L. Peck April 17 


Howard L. Peck, Edwin Shields 
Hewitt & Associates of Libertyville, 
Ill., discussed “Selling Fringe Bene- 
fits and Pension Package to Employes” 
at Detroit Insurance Buyers’ Assn.’s 
meeting April 17. 





Increase Appropriation 


for Indiana Department 


An additional appropriation by the 
state budget committee has made pos- 
sible a program for streamlining the 
Indiana department this year by in- 
Stalling a central filing system and 
hiring additional personnel. 

The extra $55,401 the department 
will receive will permit hiring of an 


attorney to review new policy forms 
and changes, an office personnel man- 
ager and an administrative assistant 
to the commissioner’s staff, a special 
investigator and three clerk-typists. 

“Our work has increased and we 
desperately need more people to do the 
work. The central filing system will 
save a lot of time and work,” Commis- 
sioner Palmer declared. 

The department received an original 
appropriation of $154,000 while last 
year it was given more than $170,000. 





Adjusters Form Assn. 
in Md.., Elect Bleil 


Independent Insurance Adjusters 
Assn. of Maryland, with headquarters 
in Baltimore, has been organized, and 
brings to 13 the total number of such 
groups formed throughout the U. S. 

Officers of the new group, all of 
Baltimore, are Carl E. Bleil, president 
of Eastern Adjustment Co., president; 
Henry W. Mangels, president of Henry 
W. Mangels Co., vice-president; Court- 
ney Norford of Henry Rose Co., secre- 
tary, and Joseph G. Johns, president of 
Joseph G. Johns Co., treasurer. 

The other independent adjusters as- 
sociations are in California, Florida, 
Indiana, Louisiana, Massachusetts, 
Montana, New Jersey, New York, Ohio, 
Pennsylvania, Rhode Island and Texas. 





Hartfords Liberalize 


Employe Retirement Plan 


Widows’ benefits and other liber- 
alized provisions have been added to 
Hartford Fire group’s employe retire- 
ment plan retroactive to Jan. 1. 

Under new terms of the non-contri- 
butory plan, a qualified widow will re- 
ceive an allowance upon the death of 
her husband. Eligible widows are those 
of retired employes, active staff mem- 
bers who are over 50 and with 20 
years or more of service, and employes 
with 25 years or more employment, re- 
gardless of age. 

Another feature of the revised pro- 
gram is that a 65-year-old staff mem- 
ber may request retirement after com- 
pleting 20 years’ service. The previous 
requirement was 65 years of age and 
30 years employment. 

The entire cost of the retirement 
program, first introduced in 1911, is 
paid by the company. 





Name Melvin T. Little 


to Allstate Agency Post 


Allstate has appointed Melvin T. 
Little agency director in the home 
office sales department, replacing 
Thomas R. Hall, who has retired. 

Mr. Little joined Allstate in 1949, 
became district sales manager in Indi- 
anapolis in 1952, and was promoted to 
public relations manager in the com- 
pany’s Cleveland office in 1953. 
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The Successful Agent is a 


STUDENT 


There's so very much to know these days about insurance as a whole 
and each client's needs in particular that the successful agent is 
seriously studious about his profession. He believes in rendering better 
service through greater knowledge. And he quite naturally prefers to 
associate himself with companies which are geared to give him prac- 
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T. EARNEST GAMMAGE JR.. Exec. v. P. 
HOUSTON 1, TEXAS 








= A New Star 
Has Risen... 


IN THE INSURANCE FIELD! 


Yep, Alabama General Insurance Company is 
making insurance men sit up and take notice. Since 
its organization one year ago, Alabama General 
Insurance Company has made giant strides. 


Why don’t you join the growing list of insur- 
ance agents writing Alabama General policies. 
Alabama General Insurance Company of Mont- 


gomery now is licensed in Alabama, Louisiana 
and Florida—and we're still growing. 


Send inquiries to: 


ALABAMA GENERAL INSURANCE COMPANY 


P. O. Box 7021 e 1602 Highland Avenue e Montgomery, Alabama 























Laws 
Your Results will be Profitable 


When you Celina-ize your agency, you add stature 
to your leadership... become impregnable, dynamic, 
powerful ...and make more money. 

Why? How? When? 


Ask our fieldmen, or write for information to C. M. 
Montgomery, Secretary-Manager. 


The National Mutual Insurance Company 
The Celina Mutual Insurance Company 
CELINA, OHIO 


Operating in Ohio, Indiana, Kentucky, Michigan, Pennsylvania, 
West Virginia, Maryland, and District of Columbia 
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New State Farm Policy Offers Major Medical 


(CONTINUED FROM PAGE 1) 





comprehensive than full coverage com- 
prehensive. 

2. An irresponsible motorist cover- 
age for family and passengers, includ- 
ing specific death and dismemberment 
indemnity, loss of earnings and house- 
hold expense provisions. This does not 
include medical payments, but is sold 
only to policyholders who carry med- 
ical. It pays in addition to the major 
medical endorsement. 

3. An automobile death and dismem- 
berment coverage to pay _ specific 
amounts (with choice of $5,000 and 
$10,000 limits) for loss of life, sight 
or limbs. 

4. An automobile disability contract 
providing weekly income ($25 or $50) 
if insured is disabled by an auto acci- 
dent. 

5. Residence 
coverage. 

State Farm’s policy, of course, has 
a number of features exceeding those 


and personal liability 


STATE FARM MUTUAL 





AUTOMOBILE INSURANCE C7 RANy AZ 





of the family and Crusader policies. 
Among these are coverage for medical 
expenses of pedestrians injured by the 
auto when driven by the insured or a 
relative living with him, even if there 
is no legal liability; elimination of the 
dollar limit for emergency road service 
and inclusion under that service of ex- 
penses when the car freezes or breaks 
down; removal of dollar limit for theft 
rental reimbursement, providing the 
insured up to $8 per day until his car 
is returned or until he receives a set- 
tlement offer from the insurer, and in- 
clusion of eyeglasses and hearing aids 
in medical payments if the purchase of 
replacement of them is necessary as 
the result of an auto accident injury. 

The policy also pays up to $25 a day 
for wages lost because of time spent in 
court at company request; removes 
limits for the cost of attachment bond 
to release any covered car that has 
been impounded as the result of an 


Fer cssrenie tpartcr © 
A Murual losuraner Company Heres a Lramed 
ailed The Compan & and 
. 
ot 
t - 
> 
pe * 
by a % 
73 
Fd * 
£ 
< 
Ca 
% 
. gM: 
FOUCY PEROD—ADM A. Mh, Sentind Thee of Cc Date 7 


209 719-C2T=13 


pot, storee € & 
every™ 


av co 0 =O # 


77 8 por.ar ave 
KANKAKEE ILL 


5027-57 ASTER 
tent geet 
STANLEY JONES 


Vee 
1957 


Meets 
out. ROLET 


war 27 12 6, ar aa 27 1957 
renew’ 57.67 wmamnwer $ 17.00 : 


a 
THIS (8 A SAMPLE POL oY 


"Te conv 0059600" 702 


a 7 


FORM 9415 


it 
‘Wetrs ve WS OE 6 


i 





375 


Pictured above is State Farm’s new auto policy format. A two-page folder, 
it does not require an envelope for mailing. Insured’s name appears in window 


shown above. 





New York 


CABLE: WANDATATE 


WOHLREICH « ANDERSON, un. 


405 LEXINGTON AVE. 
NEW YORK 17, N. Y. 





London 


REINSURANCE * OCEAN MARINE 
EXCESS AND SURPLUS LINES 


© 


Chicago 


TWX: N.Y. 1-4735 


MURRAY HILL 
3-8571 















Dentists and others. 
Cael 


Build a reputation for writing the more unusual coverages with 


Professional 
Liability Insurance 


Accountants—Beauty Shops—Lawyers—Physicians—Surgeons— 





Write A. Seelig, V.P., Reading, Pa. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 





accident; provides for up to $250 for 
bail bonds; waives the deductible when 
autos insured by State Farm collide; 
covers up to $200 for clothing and lug- 
gage belonging to insured or any rela- 
tive living with him if damaged result- 
ing from collision or upset in any car 
covered. 

The format of the new policy in- 
cludes a two-color jacket with the pol- 
icyholder’s name appearing through a 
cut-out window. Pages 1 and 2 appear 
on the jacket itself, and the balance of 
the policy, in indexed booklet form, is 
inserted in the jacket. 

Approval of the policy as of April 15 
has been obtained in California, New 
Mexico, Oklahoma, Oregon and Wash- 
ington, and it will be offered May 1 in 
other states where approved. 

With the advantage of having time 
to study the bureau policy and All- 
state’s Crusader, State Farm was able 
to look for areas in which it could offer 
extra coverages, or for trouble spots in 
the competitors’ new forms. While of- 
fering new or additional provisions 44 
times, State Farm does not provide 
coverage for cars hired by or furnished 
to the named insured or relative for 
regular use. This eliminates autos fur- 
nished by employers, or by city, state 
or the federal government—police cars, 
autos in company fleets, etc. And al- 
though any car included in the policy 
is covered if driven without insured’s 
permission, this is limited to relatives 
living with the insured. 

Agents of State Farm are being sup- 
plied with comparison charts which 
contract 15 to 20 features of the new 
policy with those of Allstate and the 
bureau insurers. 


Cal. Commissioner Ends 
Hearings on WC Ruling 


Commissioner McConnell of Califor- 
nia has completed his hearings on the 
controversial workmen’s compensation 
ruling 67, originally approved by form- 
er commissioner J. R. Maloney. Mr. 
McConnell will decide whether ruling 
67 should be repealed or approved in 
a modified form. 

Attorneys for the two major compa- 
ny factions concerned, the California 
participating companies, opposing ap- 
proval as they did during five years 
of litigation, and the National Bureau 
companies, completed exhaustive argu- 
ments at the hearing in San Francisco. 

Ruling 67 provides for premium dis- 
counts on risks with premiums over 
$1,000, plus a retrospective rating plan 
and other provisions which would per- 
mit nonparticipating companies to meet 
the competition of the dividend payers. 





Brooklyn Fire Costs 
Insurers $200,000 


Fire damage to a four floor office 
and store building at Hoyt and Fulton 
streets in Brooklyn will cost insurers 
an estimated $200,000. The blaze all 
but gutted structure. 





Interstate Indemnity of L. A. 
Names J. P. Miller V-P 


Jere P. Miller, Central California 
field representative of Interstate In- 
demnity of Los Angeles, has been ap- 
pointed resident vice-president in 
charge at San Francisco. Mr. Miller, 
a 25-year man in insurance, started 
with U.S.F.&G. in 1935, becoming first 
field supervisor in Chicago for that 
company. He then was with Zurich 
at the U.S. head office, and in 1936 
became Los Angeles manager of Zu- 
rich. Later he was with General Cas- 
ualty at San Francisco. 


—= 


FTC Jurisdiction Denied 


in American H.&L. Case 
(CONTINUED FROM PAGE 1) 

use in advertising and soliciting busi. 

ness. It did not advertising by news. 

papers or other periodicals or by radio 

or TV. 

American H.&L. denied the FTC 
charges. It also contended FTC had no 
jurisdiction because of the McCarran 
act. The FTC examiner upheid the 
company, but was overruled by the 
commission. 

The appeals court brings out that 
the insurance business has been more 
generally regulated than any other 
sphere of business activities not a pub- 
lic utility. It reviews the commerce 
decision and quotes the Supreme Court 
in Prudential vs Benjamin, which em- 
phasized that the purpose of Congress 
in the McCarran act was to support 
existing and future state regulation of 
insurance while fully aware that state 
systems of regulation and taxation of 
insurance differ greatly. 

The appeals court also quotes Sen, 
McCarran’s comment that “The mora- 
torium would not be continued, but if 
in the meantime the states themselves 
had regulated the business of insur- 
ance, the Sherman and Clayton acts 
and the other acts would not be effec- 
tive.” 

FTC urged that a state does not 
have and never did have the power 
adequately to control the advertising 
practices of out-of-state insurers doing 
business within its boundaries. 

But, the appeals court says, “Con- 
gress, seemingly, had no doubt that a 
state might exercise such power and 
we have none.” 

The Supreme Court, the appeals 
court thinks, expressed the same view 
in Hoopeston Canning Co. vs Cullen, 
when it said: 

“These regulations cannot be at- 
tacked merely because they affect 
business activities which are carried 
on outside the state. Of necessity, any 
regulations affecting the solvency of 
those doing an insurance business in a 
state must have some effect on busi- 
ness practices of the same company 
outside the state. Nothing in the Con- 
stitution requires a state to nullify its 
own protective standards because an 
enterprise regulated has its headquar- 
ters elsewhere. The power New York 
may exercise to regulate domestic in- 
surance associations may be applied to 
foreign associations which New York 
permits to conduct the same kind of 
business.” 





D.C. Agents Assn. Elects 


District of Columbia Assn. of In- 
surance Agents elected a slate of of- 
ficers headed by Huntington T. Block 
Jr. at the April meeting, and named 
Gerald K. Cassidy, A. L. Jagoe Jr. 
Ralph W. Lee III, Bernard M. Levy, 
Hubert A. Newsom, Herbert M. Pase- 
walk, Walter Schilling, and J. Douglass 
Wallop Jr., trustees. 


DEATHS 


(CONTINUED FROM PAGE 21) 
dustrial Commission staff as an eX- 
aminer in 1919 and was chairman for 
22 years before his retirement i 
1955. Mr. Wrabetz was a past president 
of International Assn. of Industrial 
Accident Boards Commissioners. 


JAMES A. RANSFORD, 91, Los An- 
geles local agent, died. 


JOSEPH F. COX, 82, retired local 
agent of Brooklyn, N. Y., died there. 
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When 


DISASTER STRIKES 
you can count on 


American! 








HERBERT CONSTRUCTION CORPORATION 














Call MOhawk 4-1100 








Chicago Daily News Photo 


4 AM, Friday, November 16, disaster struck at 900 Lake Shore 
Drive. This large apartment building, still under construction, was 
buffeted by excessively high winds. 


During the storm a hoist broke loose and crashed into the side of 
the building—irreparably twisting hundreds of window frames and 
breaking hundreds of window lites. 


The damage was substantial—running into many thousands of 
dollars and, more damage could be expected if the interior of the 
building were exposed to rain and weather. The openings had to 
be closed. 


American was called at 5 AM and, by 9 AM, there were two truck- 
loads of glass and a crew of glaziers at the job site. 


latin bso 


WITH SPEED AND DEPENDABILITY 


In order to improve our service even further, we recently had two 
way radios installed in our fleet of service cars and trucks. 


Now it is possible to call our office for service and have a radio dis- 
patched vehicle surveying your needs within a matter of minutes. 


This constant desire to give you and your assureds the best kind of 
service has been responsible for the fact that 90% of our business 
is repeat. 


We solicit the opportunity to make your assureds satisfied, thereby 
making your job of coverage renewal easier. 


Normand Beris, President 


LnericareG bors. (Caius 


1030:42 NORTH BRANCH STREET: CHICAGO 























“The Dwelling Package Policies Protect 





Business Already on the Books” 


says the MacIntyre, Fay & THayer AGENCY of Needham, Massachusetts. 




















“This agency recognized early the distinct advantages of writing Dwelling 
Package policies. The new Package plans give much broader coverage to our 
clients—we can offer one policy instead of many—all of a person’s insurance 
is consolidated in one agency—the cost of office handling is decreased im- 


measurably—and business already on the books is protected. 


“The majority of the 600 or more Package policies we’ve sold were placed 
with The Travelers. Why? Because The Travelers has been one of the largest 
multiple-line companies for years and has gained invaluable experience. 
Through its network of offices throughout the United States and Canada we 
feel they are well-equipped to give well rounded service both to agents and 
clients.” 

* 

Findley MacIntyre, Joe Fay and Gordon Thayer were successful Trav- 

elers agents when they decided to form an agency in 1946. Since then they 


have achieved even greater success. 


It will pay you to find out about Travelers Dwelling Package policies. Why 
not call your Travelers Fire or Casualty Manager today for full details. 


He'll be happy to help you get a sales-producing program under way. 


WELL SERVED BY 
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INSURANCE COMPANIES, HARTFORD 15, CONNECTICUT 





All forms of personal and business insurance including vey THE TRPNEY 
+ Accident + Group + Fire + Automobile + Casualty + Bonds 





